



CHAPTER NI NE

Bet ween Mi cr o and Macr o:

Cont ext s and Ot her Connect i ons

Emanuel A. Schegl of f

I .

When per sons t al k t o each ot her i n i nt er act i on, t hey or di nar i l y t al k

one at a t i me and one af t er t he ot her . When t hei r t al k i s not pr oduced

ser i al l y i n t hi s manner , t hey gener al l y act qui ckl y t o r est or e " or der " ;

someone qui ckl y st eps i n t o f i l l t he si l ence; someone st ops t al ki ng ( or

sever al someones do) t o r esol ve t he si mul t aneous t al k ; or i f t wo or mor e

of t he par t i ci pant s cont i nue t al ki ng, t hei r t al k t akes on a speci al char ac-

t er of " compet i t i veness" ( i t i s l ouder or hi gher pi t ched, f or exampl e) .

These speci al st at es of si l ence or compet i t i veness, however , ar e qui ckl y

r esol ved i n f avor of " nor mal i t y, " one at a t i me, no mor e, no l ess.

I want t o cal l what ever , mechani sm, devi ce, or set of pr act i ces t hat

pr oduces t hese ef f ect s a f or mof soci al or gani zat i on. What i s or gani zed

by t hi s or gani zat i on i s bot h a set of soci al act i ons ( l ooked at i n one way)

and a set of act or s ( l ooked at i n anot her way) . What ever el se t he par t i ci -

pant s may be doi ng- announci ng, r equest i ng, compl ai ni ng, on one

hand, and l i st eni ng, di spl ayi ng under st andi ng, agr eei ng, on t he ot her -

t hey ar e const i t ut i vel y r eal i zi ng a cour se of act i on i n t hei r t al ki ng and

l i st eni ng. Al t hough a t ur n at t al k, or some smal l er ut t er ance uni t wi t hi n

i t , may have enact ed t hr ough i t a number of act s of t he ki nd we conven-

t i onal l y cal l ( af t er Aust i n and Sear l e) " speech act s, " t he conduct of con-

ver sat i on ( or , mor e gener al l y, " t al k- i n- i nt er act i on" ) i t sel f r epr esent s a

cour se of act i on. The par t i ci pant s who " br i ng i t of f , " whet her by t al ki ng

or by wi t hhol di ng t al k at t he " r i ght " pl aces and suppl yi ng i t at ot her s,
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do so i n t hei r capaci t i es as " pr i or speaker , " " cur r ent speaker , " " r eci pi -

ent , " and t he l i ke. The uni t s ( such as sent ences) out of whi ch such a

cour se of act i on as " t al ki ng i n a t ur n" i s const r uct ed ar e st r uct ur es wi t h

descr i babl e, i nt er act i onal l y r el evant pr oper t i es. For exampl e, t hei r st r uc-

t ur e al l ows ant i ci pat i on of t hei r possi bl e compl et i on, t he i mmi nence of

whi ch can be det ect ed by hear er s, and used as gr ounds of cont i ngent

act i on. Accor di ngl y, a possi bl e next speaker can begi n t o gear up t o t al k

as such pr oj ect ed possi bl e compl et i on comes " i nt o vi ew" ; a cur r ent

speaker can ant i ci pat e such a possi bi l i t y and modi f y t he manner of hi s

or her t al k so as t o ci r cumvent , war d of f , or f i ght of f such a st ar t by

anot her ( e. g. , by suddenl y speedi ng up t he t al k, not pausi ng f or a br eat h

at t he poi nt of possi bl e compl et i on, but r ushi ng ahead i nt o a next sen-

t ence and pausi ng at a poi nt of maxi mumgr ammat i cal cont r ol , such as

af t er a pr eposi t i on but bef or e i t s obj ect ) . ' Coor di nat i on bet ween act or s

i s t hus pr esent , as ar e ant i ci pat i on and modi f i cat i on of coor di nat i on.

Al t hough a si ngl e per son seems t o have t al ked, obvi ousl y t he par t i ci pant s

t oget her have pr oduced t he bi t of di scour se, act i on, and i nt er act i on t hat

has r esul t ed.

What I have j ust descr i bed i s a bi t of t he t ur n- t aki ng or gani zat i on f or

conver sat i on' - t hat i s, one aspect of a " speech exchange syst em. " Al -

t hough i t i s not what soci ol ogi st s or di nar i l y t hi nk of as " soci al or gani -

zat i on, " i n many ways i t i s t he apot heosi s of soci al or gani zat i on. I t op-

er at es i n, and par t l y or gani zes, what woul d appear t o be t he pr i mor di al

si t e of soci al i t y: di r ect i nt er act i on bet ween per sons. I t coor di nat es t he

behavi or of t he par t i ci pant s - al l par t i ci pant s- by al l ocat i ng di f f er en-

t i al l y at any moment di f f er i ng oppor t uni t i es f or di f f er i ng t ypes of par t i c-

i pat i on. The t ypes of par t i ci pat i on ar e par t l y def i ned by di f f er ent t ypes

of soci al act s- si ngl e or mul t i pl e i nst ances of t he empi r i cal ver si on of a

basi c soci al uni t : t he uni t act . Thi s bi t of soci al or gani zat i on i s par t of

t he medi um, or t he " enabl i ng" i nst i t ut i on, f or a subst ant i al pr opor t i on

of t he conduct of whi ch al l t he ot her maj or soci al i nst i t ut i ons ar e com-

posed. Fi nal l y, as a coher ent set of pr act i ces or r ul es, i t i s, or const i t ut es,

a st r uct ur e of act i on and t her eby escapes t he pol ar i t y of i ndi vi dual and

aggr egat e.

The r el at i onshi p we depi ct bet ween mi cr o- and macr oanal ysi s ( r ecogni z-

i ng wi t hout f ur t her comment t he ut t er r el at i vi t y and l i kel y hopel essness

of t hese t er ms) may wel l r ef l ect whet her we st ar t f r omt he mi cr o or macr o

end of t he cont i nuum, and i t i s l i kel y t o r ef l ect as wel l t he ki nd of mi -

cr oanal ysi s or macr oanal ysi s on whi ch we base our appr oach. I appr oach
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t he t heme f r omwhat i s or di nar i l y consi der ed t he mi cr o end of t he spec-

t r um. Of t he sever al ki nds of mi cr osoci ol ogy now act i ve- symbol i c i n-

t er act i oni st anal ysi s, r ol e t heor y of var i ous t ypes, exchange t heor y of

var i ous t ypes, smal l gr oup t heor y, st at us expect at i ons t heor y, phenome-

nol ogi cal anal ysi s, and t he l i ke- I come t o t he t opi c f r om t he act i ve

pr act i ce of " conver sat i on( al ) anal ysi s" ( CAf or shor t ) .

I t i s not cl ear howt he ki nd of mi cr oanal ysi s CAdoes ( i f i t i s mi cr oanal -

ysi s) i s t o be r el at ed t o macr o- l evel t heor i zi ng or whet her i t shoul d be.

Thi s ki nd of wor k i s concer ned wi t h under st andi ng howcour ses of i nt er -

act i on come t o have t he det ai l ed t r aj ect or y and char act er t hey do. Thi s

i s accompl i shed i n par t by comi ng t o under st and how t he r ecogni zabl e

soci al act i ons t hat par t i ci pant s enact ar e done and done r ecogni zabl y . '

Thi s f or m of anal ysi s t akes ser i ousl y t he r el evance of t he f act t hat t he

i nt er act i ons we ar e exami ni ng wer e pr oduced by t he par t i es f or one an-

ot her and wer e desi gned, at l east i n par t , by r ef er ence t o a set of f eat ur es

of t he i nt er l ocut or s, t he set t i ng, and so on, t hat ar e r el evant f or t he

par t i ci pant s. - The f act t hat t hese i nt er act i ons ar e st r uct ur ed and pr ogr es-

si vel y r est r uct ur ed by t he par t i ci pant s' or i ent at i ons does not ser ve ( f r om

t hi s poi nt of vi ew) t o make " obj ect i ve" anal ysi s i r r el evant or i mpossi bl e;

i t i s pr eci sel y t he par t i es' r el evanci es, or i ent at i ons, and t her eby- i nf or med

act i on whi ch i t i s our i nt er est t o descr i be, and t o descr i be under t he

cont r ol of t he det ai l s of t he i nt er act i on i n whi ch t hey ar e r eal i zed. I t i s

what t he act i on, i nt er act i on, f i el d of act i on ar e t o t he par t i es t hat poses

our t ask of anal ysi s . One of our most i nsi st ent and r ecur r ent f i ndi ngs i s

t he so- cal l ed l ocal char act er of t he or gani zat i on of i nt er act i on ( t hat i s, i t s

t ur n- by- t ur n, sequence- by- sequence, epi sode- sensi t i ve char act er ) , and

t hi s i s one basi s f or t he pr obl ems t hat ar i se i n at t empt i ng t o r el at e i t s

anal ysi s t o so- cal l ed macr o.

I n what f ol l ows I shal l t ake up t hr ee t ypes of l i nkages bet ween t he

mi cr o and t he macr o pr oposed or embodi ed i n r ecent l i t er at ur e. I shal l

consi der t hem i n t he cont ext of conver sat i on and i nt er act i on anal ysi s as

a genr e of mi cr oanal ysi s, i n some cases f ocusi ng on t he out come of a

macr o- mi cr o l i nkage and i n ot her cases on t he di f f i cul t i es i nvol ved. 1- wi l l

t hen consi der a ki nd of i nver si on of t he way t he i ssue i s f r equent l y posed,

and sket ch a di f f er ent ki nd of t r eat ment of t he pr obl em.





I I .

I n t hi s sect i on I wi l l exami ne one pr oposed f or m of t he l i nkage be-

t ween mi cr o and macr o: var i at i on i n mi cr ophenomena bet ween cul t ur es
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or soci et i es. I wi l l begi n by descr i bi ng a domai n of phenomena r ef er r ed

t o i n conver sat i on anal ysi s as t he or gani zat i on of " r epai r . " ' Onl y a br i ef

account wi l l be gi ven her e.

By " r epai r " we r ef er t o ef f or t s t o deal wi t h t r oubl e i n speaki ng, hear -

i ng, or under st andi ng t al k i n i nt er act i on. " Tr oubl e" i ncl udes such occur -

r ences as mi sar t i cul at i ons, mal apr opi sms, use of a " wr ong" wor d, un-

avai l abi l i t y of a wor d when needed, f ai l ur e t o hear or t o be hear d, t r oubl e

on t he par t of t he r eci pi ent i n under st andi ng, i ncor r ect under st andi ngs

by r eci pi ent s, and var i ous ot her s . Because anyt hi ng i n t al k can be a

sour ce of t r oubl e, ever yt hi ng i n conver sat i on i s, i n pr i nci pl e, " r epai r -

abl e. " The act ual behavi or by whi ch r epai r i s ef f ect ed, or at l east under -

t aken, i s soci al l y and sequent i al l y or gani zed. The soci al or gani zat i on of

r epai r cast s t he par t i es t o t he conver sat i on i nt o one of t wo cat egor i es
wi t h r espect t o t he possi bi l i t y of r epai r : t he speaker of t he t r oubl e- sour ce

( or " sel f , " as we r ef er t o hi mor her ) and al l ot her s ( " ot her " ) . Oppor t u-

ni t i es t o r epai r , and act i vat i ons of t hem, ar e di st r i but ed di f f er ent i al l y

bet ween sel f and ot her . For exampl e, t he speaker of a t ur n i n whi ch

t r oubl e occur s has t he i ni t i al oppor t uni t y t o deal wi t h t hat t r oubl e i n t he

same t ur n i n whi ch t he t r oubl e occur s ; t he i ni t i al oppor t uni t y i s t hus f or

" sel f - r epai r . " The i mpor t of t hi s i s t hat ot her s, who may wel l be abl e t o

ef f ect t he r epai r ( e. g. , t hey know t he mi ssi ng wor d, t hey know t he

speaker meant " buy" r at her t han " sel l , " et c. ) , wi t hhol d doi ng so whi l e

t he cur r ent speaker ( sel f ) i s st i l l t al ki ng. Onl y af t er sel f has f i ni shed t he

t ur n at t al k and has not r epai r ed t he r epai r abl e does some ot her addr ess

i t .

Fur t her , i f one di st i ngui shes bet ween under t aki ng t o r epai r somet hi ng

( i . e. , i ni t i at i ng r epai r ) on one hand and sol vi ng or compl et i ng i t on t he

ot her , t hen anot her bi t of soci al and sequent i al or gani zat i on may be

not ed: Just as sel f has t he f i r st oppor t uni t y t o i ni t i at e r epai r , so over -

whel mi ngl y does sel f ( t he pr oducer of t he t r oubl e sour ce) have t he f i r st

oppor t uni t y t o compl et e or sol ve i t , even i f an ot her i ni t i at ed t he r epai r .
That i s, when sel f has not i ni t i at ed r epai r and an ot her has t hen done so,

gener al l y ot her mer el y i ni t i at es t he pr ocess and, i n t he f i r st i nst ance,

l eaves i t t o t he speaker t o do t he act ual r epai r . Ther e i s, t hen, a ki nd of

di vi si on of l abor and pr er ogat i ves .
The di st i nct i on bet ween sel f and ot her di scr i mi nat es as wel l bet ween

t he f or ms of t al k used by t he sever al par t i es i n doi ng t he wor k of r epai r

and t he char act er i st i c t r aj ect or i es t he t al k f ol l ows unt i l successf ul r eso-

l ut i on of t he t r oubl e ( or , ver y r ar el y, f ai l ur e) has occur r ed. Thus " same-

t ur n sel f - r epai r " i s char act er i st i cal l y i ni t i at ed by an abr upt sei f - i nt er r up-
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t i on, a di sj unct i on mar ked by cut t i ng of f a wor d i n pr ogr ess f ol l owed by

an ef f or t t o deal wi t h t he t r oubl e. Repai r i ni t i at ed by some ot her or di -

nar i l y t akes t he f or m of a whol e t ur n i n whi ch one of a l i mi t ed set of

quest i on const r uct s ( " huh?" ; " who?" ; par t i al r epet i t i ons of pr i or t ur n,

et c. ) i s used t o gi ve some i ndi cat i on of what t he t r oubl e was i n t he pr e-

cedi ng t ur n. Ther e ar e addi t i onal posi t i ons f r om whi ch r epai r can be

i ni t i at ed, addi t i onal r esour ces f or doi ng so, and consi der abl e i nt er ac-

t i onal i mpor t at t ached t o t he whol e mat t er . For exampl e, r epai r i s a

maj or r esour ce i n mai nt ai ni ng and r est or i ng i nt er subj ect i vi t y or mut ual

under st andi ng i n i nt er act i on, and i t suppl i es a maj or vehi cl e f or bot h t he

expr essi on and t he ci r cumvent i on of di sagr eement and, wi t h i t , conf l i ct .

These ar e not cent r al t o my pur pose her e, however .

What i s st r i ki ng i s t he appar ent const ancy of t hi s or gani zed domai n of

behavi or t o a f i ne l evel of det ai l acr oss var i at i ons i n t he most macr o

cont ext s wi t h whi ch soci al sci ent i st s or di nar i l y deal . I wi l l ci t e t hr ee

i nst ances t o depi ct bot h t hi s const ancy and t he st r i ki ng way i n whi ch

such var i at i ons as ar e f ound ar e neat l y adapt ed t o speci al f eat ur es of t he

macr ocont ext .

Fi r st , t her e i s t he r epor t by Moer man5 on mat er i al s gat her ed by r ecor d-

i ng i n peasant vi l l ages i n Thai l and. The macr ouni t i n t hi s case i s a soci et y

wi t h a hi st or y and a nat i onal soci al st r uct ur e qui t e di f f er ent f r om t hose

of t he Uni t ed St at es ; a mor e l ocal ( t hough st i l l macr o?) soci al st r uct ur e

of a peasant vi l l age t hat i s no l ess st r i ki ngl y di f f er ent f r omt he var i et y of

" l ocal cont ext s" i n t he Uni t ed St at es f r omwhi ch t he dat a wer e col l ect ed

on whi ch t he or i gi nal account s of r epai r wer e based ( whi ch r ange f r om

ur ban ghet t os t o mi ddl e- cl ass subur bs t o r ur al exur bs) ; a cul t ur e and

val ue syst emdr awn f r omshar pl y di f f er ent or i gi ns; and a l anguage genet -

i cal l y and st r uct ur al l y unr el at ed t o Engl i sh. Moer man r epor t s ( and

shows) t hat wher e hi s cor pus cont ai ns adequat e mat er i al s, r epai r i n Thai

conver sat i on i s wel l descr i bed, and i n det ai l , by t he account devel oped

on Amer i can mat er i al s.

Asecond r epor t i s by Besni er , 6 who st udi ed conver sat i onal i nt er act i on

i n Tuval uan, a l anguage spoken by a soci et y of some 400 per sons on an

i sl and i n t he Sout h Paci f i c. Besni er descr i bes and document s a r emar k-

abl e si mi l ar i t y bet ween t he or gani zat i on of r epai r i n t hat l ocal e and what

has been descr i bed f or t he Uni t ed St at es. One mi nor di ver gence f r omt he

U. S. mat er i al s i s of i nt er est , however , and r el at es i n an i nt er est i ng way t o

a cl ai m about t he et hnopsychol ogy and et hnoepi st emol ogy of t he Sout h

Paci f i c, as descr i bed by Ochs. 7 Ochs and ot her s' cl ai m ( i n t he f i r st i n-

st ance about Samoa but al so about ot her Sout h Paci f i c cul t ur es) t hat t he






212

	

I nt er pr et i ve Act i on and Macr ost r uct ur e

West er n not i on of " i nt ent i on" pl ays a subst ant i al l y weaker r ol e t her e.

Fur t her , member s of Samoan and ot her cul t ur es who hol d t hi s vi ew do

not bel i eve one can ( or ought t o) guess expl i ci t l y anot her ' s i nt ent i ons .

Thi s vi ew i s der i ved f r om et hnogr aphi c i nqui r y.

Consi der t he r el at i onshi p of t hi s cl ai m t o t he f ol l owi ng obser vat i on

about conver sat i onal behavi or . I n Besni er ' s di spl ay of t he r ange of t ypes

of i ni t i at i on and compl et i on of r epai r i n Tuval uan conver sat i on, he de-

pi ct s t he f ol l owi ng t ype of occur r ence. A speaker pr oduces a t ur n t o a

poi nt j ust bef or e compl et i on- f or exampl e, t o j ust bef or e a pr oj ect ed

l ast wor d. She t hen pauses. I n t he cases Besni er r epr oduces, and ot her s

he descr i bes, t he r eci pi ent of t hat ( uncompl et ed) t ur n t hen uses a f or m

commonl y used el sewher e when r eci pi ent s of t al k wi t h t r oubl e i n i t i ni -

t i at e r epai r : a par t i al r epeat ( i n t hi s case, of t he l ast wor d or t wo bef or e

t he si l ence set i n) pl us a quest i on ( " who?" " what ?" " wher e?" et c. ) of t he

t ype appr opr i at e f or t he t ype of wor d t hat has been " wi t hhel d. " The

pr i or speaker t hen suppl i es t he mi ssi ng wor d as a sol ut i on t o t he r epai r

i ni t i at or . I n Amer i can ( and ot her ) mat er i al s, such t al k, i n whi ch a

speaker hesi t at es j ust bef or e what i s pot ent i al l y t he l ast wor d, i s some-

t i mes met by t he r eci pi ent suppl yi ng a candi dat e l ast wor d f or t he i ncom-

pl et e t ur n ( somet i mes wi t h " quest i on" i nt onat i on) , whi ch t he pr i or

speaker may accept or r ej ect . " When asked i f t hi s t ype of r esponse occur s

i n Tuval uan as an al t er nat i ve t o t he par t i al r epeat pl us quest i on wor d,

Besni er r epor t s ( per sonal communi cat i on) t hat i t does not .

Not e t hat t hi s di ver gence bet ween Amer i can and Tuval uan pr act i ce

f i t s ni cel y wi t h t he cl ai m t hat t hese Sout h Paci f i c peopl es do not bel i eve

i n guessi ng t he i nt ent i ons of ot her s; t he pr act i ce used by ot her soci et i es

or cul t ur es, but not by t hem, i nvol ves expl i ci t l y j ust such guessi ng. " I n

r espect s ot her t han t hi s, however , t he or gani zat i on of r epai r among t he

400 i nhabi t ant s of t hi s Sout h Paci f i c i sl and i s j ust l i ke t hat i n soci et i es of

whol l y di f f er ent char act er .

At hi r d case comes f r om f i el dwor k by I r ene Daden among t he Qui che-

speaki ng I ndi an peasant s of t he Guat emal an hi ghl ands. " As was not ed

ear l i er , i n t he gener al di scussi on of r epai r , t he i ni t i al oppor t uni t y t o deal

wi t h t r oubl e i s af f or ded t he speaker of t he t r oubl e- sour ce, i n t he same

t ur n at t al k as t he one i n whi ch t he t r oubl e occur r ed. Thi s may t hen be

r ef er r ed t o as " same- t ur n, sel f - i ni t i at ed r epai r . " Speaker s begi n such r e-

pai r wi t h a " r epai r i ni t i at or . " Ar epai r i ni t i at or al er t s t he r eci pi ent t o t he

possi bi l i t y t hat what wi l l f ol l ow i n t ur n may not be a cont i nuat i on of t he

pr ecedi ng t al k but , r at her , may be di sj unct i ve wi t h i t ; i t may r est ar t t he

t ur n, or r epl ace a wor d j ust used, or make some ot her such change i n t he

pr i or t al k r at her t han cont i nui ng i t .
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The most common same- t ur n r epai r i ni t i at or i n Engl i sh and i n ot her

Eur opean l anguages i s what we cal l a " cut of f , " what l i ngui st s cal l a

" st op" ( most commonl y, a gl ot t al st op) . Thi s i nvol ves a sudden st op of

t he speech st r eam, or sel f - i nt er r upt i on. I t shoul d be not ed t hat t hi s st op

has no semant i c sense i n Cont i nent al Eur opean l anguages and Engl i sh;

nor does i t af f ect meani ng. I t i s, as t he l i ngui st s say, not " phonemi c" i n

Engl i sh. I t i s, however , phonemi c i n Qui che. Ther ef or e i t i s not sur pr i si ng

t hat Daden r epor t s t hat Qui che speaker s do not use t he cut of f or st op as

a same- t ur n r epai r i ni t i at or . When Engl i sh speaker s do not use a st op,

t hey of t en use a sound st r et ch; t hey pr ol ong some sound i n a wor d t hey

ar e pr oduci ng and t hen pr oceed t o t he r epai r . Li ke cut of f s, sound

st r et ches ar e not phonemi c i n Engl i sh. However , br i ef sound st r et ches

ar e phonemi c i n Qui che. They ar e not used as same- t ur n r epai r i ni t i at or s

i n Qui che. Qui che speaker s do pr i mar i l y use over l ong sound st r et ches

( whi ch ar e not phonemi c f or t hem) t o i ni t i at e same- t ur n r epai r .

Sever al poi nt s shoul d be not ed. Fi r st , " same- t ur n r epai r i ni t i at i on" i s

a ki nd of occur r ence and a l ocus of act i on onl y by r ef er ence t o t hi s

t heor et i cal account of an or gani zat i on of r epai r i n conver sat i on. When

t hi s account i s used t o exami ne conver sat i onal behavi or i n r adi cal l y di f -

f er ent soci al , cul t ur al , and l i ngui st i c cont ext s, i t pr oves i n each of t hem

t o be a l ocus of syst emat i c act i on. Second, t her e i s some var i at i on i n how

t he act i on i s achi eved, but t he var i at i on i s ext r aor di nar i l y mi nor r el at i ve

t o t he const anci es t hat make i t obser vabl e i n t he f i r st i nst ance. Thi r d, t he

di f f er ences bet ween Qui che and ot her cul t ur es wi t h r espect t o r epai r

seemt o be desi gned pr eci sel y f or t he host l anguage and i t s phonol ogi cal

st r uct ur e.

To summar i ze t hi s par t of t he di scussi on, I have descr i bed a t ype of

soci al or gani zat i on of behavi or , t he or gani zat i on of r epai r . Thi s i s soci al

i n many r espect s : I t al l ocat es r i ght s among cl asses of per sons; i t accor ds

t he st at us of act i on t ypes t o det er mi nat e bi t s of behavi or ; and i t i s an

i mpor t ant i ngr edi ent i n ot her f undament al t ypes of or gani zat i on i n i n-

t er act i on- most not abl y t he or gani zat i on of agr eement and di sagr ee-

ment and t hus of t he embr yo of conf l i ct . We have i n hand a det ai l ed

descr i pt i on of t he r esour ces depl oyed i n t hi s bi t of or gani zat i on and t he

pl acement and nat ur e of t hese depl oyment s. Thi s " mi cr odomai n" shows

ext r aor di nar y i nvar i ance acr oss massi ve var i at i ons i n soci al st r uct ur al ,

cul t ur al , and l i ngui st i c cont ext and r el at i vel y mi nor var i at i ons f i t t ed t o

t hose var i at i ons i n cont ext .

The f i ndi ng t hat t he phenomena of r epai r may not var y subst ant i al l y

by soci et y, cul t ur e, or l anguage does not make t hem not soci al or t hei r

st udy nonsoci ol ogi cal . Ther e i s a t endency under such ci r cumst ances t o
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t hi nk of i nvar i ant s as uni ver sal cat egor i es or pr oper t i es or capaci t i es of

mi nd. I t shoul d be cl ear , however , t hat we ar e deal i ng wi t h mat t er s of

conduct and of conduct i n i nt er act i on. Ther e i s t empor al and sequent i al

or gani zat i on bet ween act or s and t ypes of act or s, act i ons and t ypes of

act i ons. Opt i ons, pr act i ces, and r ul es f or or der i ng t hem ar e i nvol ved.

They ar e addr essed t o pl ausi bl y gener i c or gani zat i onal exi genci es of i n-

t er act i on. Shoul d we not expect i n t he f i r st i nst ance not var i at i on but

i nvar i ance i n t hi s domai n and ot her such domai ns?





I I I .

I n t he pr evi ous sect i on I consi der ed one mode of r el at i ng mi cr o and

macr o l evel s : possi bl e var i at i on i n t he f or mer by r ef er ence t o t he l at t er .

Next I wi l l exami ne a second mode of r el at i ng t he t wo: exami ni ng t he

oper at i on of mi cr opr ocesses ( i n i nt er act i on, f or exampl e) when par t i ci -

pant s ar e i nvol ved who di spl ay var i at i on on at t r i but es consi der ed t o be

r el evant at t he macr o l evel - most commonl y cl ass, et hni ci t y, and gender .

Fr oma subst ant i al l i t er at ur e I have sel ect ed one l i ne of r esear ch i n par -

t i cul ar because of i t s i nt er sect i on wi t h some wor k of my own whi ch

al l ows me t echni cal access t o i t s det ai l s. The pr obl ems I seek t o addr ess

ar e qui t e gener al , however , and by no means ar e speci f i c t o t hese i nqui r i es

or t hese i nvest i gat or s. The wor k I wi l l di scuss i s concer ned wi t h some

aspect s of t he or gani zat i on of t ur n- t aki ng i n conver sat i on wi t h r espect

t o gender r el at i ons, and i n par t i cul ar t he much- ci t ed wor k of West and

Zi mmer man on t he st udy of i nt er r upt i on- a phenomenon t r anspar ent l y

a by- pr oduct of t ur n- t aki ng or gani zat i on ( t hough not excl usi vel y so, as

t her e ar e uni t s ot her t han t ur ns at t al k whi ch can be i nt er r upt ed) . "

A par t i cul ar l y wel l - known f i ndi ng has been t he r epor t ed asymmet r y

of i nt er r upt i on bet ween t he sexes- men i nt er r upt i ng women f ar mor e

f r equent l y t han t he opposi t e. When f ur ni shed wi t h an appr opr i at e def i -

ni t i on or account of i nt er r upt i on ( such as " t al k by anot her when a pr i or

speaker i s st i l l t al ki ng and i s not ' i n t he vi ci ni t y' of possi bl e t ur n compl e-

t i on" ) , t hi s f i ndi ng ai ms t o l i nk an asymmet r i cal out come i n t he t al k t o

di f f er ent i al at t r i but es of t he par t i ci pant s of a macr or el evant t ype. ' What

i s commonl y seen as di f f er ent i al bet ween men and women i n a f i ndi ng

such as t hi s ( as i n f i ndi ngs of t hi s ki nd concer ni ng ot her mi xed conver -

sat i onal pai r i ngs, such as pr of essi onal / cl i ent ) i s di f f er ent i al st at us or

power , of whi ch t he i nt er r upt i ons ar e pr esumed t o be a symbol and f or

whi ch t hey ar e a vehi cl e.

Such f i ndi ngs, and t he r esear ch st r at egy of whi ch t hey ar e a pr oduct ,
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however at t r act i ve f or t hei r pol i cy i mpl i cat i ons, pr esent cer t ai n pr ob-

l ems. One concer ns t he need i n t hi s t ype of anal yt i c ent er pr i se t o show

t hat char act er i zat i ons t he i nvest i gat or makes of t he par t i ci pant s ar e

gr ounded i n t he par t i ci pant s' own or i ent at i ons i n t he i nt er act i on. " Thi s

i s not at al l cl ear ( except , per haps, st at i st i cal l y) f or t he char act er i zat i on

of t he par t i ci pant s i n gender t er ms i n t hi s r esear ch t r adi t i on ( or i n cl ass,

et hni c, or ot her such t er ms i n cognat e r esear ch t r adi t i ons) . Second, t he

di f f er ent i al at t r i but es ar e not conver sat i on- speci f i c i n any st r ai ght f or -

war d way. That i s, t hese i dent i f i cat i ons of t he par t i ci pant s ar e not ana-

l yt i cal l y l i nked t o speci f i c conver sat i onal mechani sms by whi ch t he out -

comes mi ght be pr oduced; however r el evant t o t he macr oconcer ns t hat

mot i vat e t hei r use, t hey r i sk bei ng ar bi t r ar y i n t hei r r el at i on t o t he i nt er -

act i ona! event s t hey ar e i nvoked t o account f or . I ndeed, t he most ser i ous

pr obl emi s t hat ear l y i nt r oduct i on of such l i nkages t o macr o- l evel var i -

abl es ( and, wi t h t hem, t o a compel l i ng pol i t i cal / ver nacul ar r el evance)

t ends t o pr eempt f ul l t echni cal expl or at i on of t he aspect s of i nt er act i on

bei ng account ed f or and t he mi cr o- l evel mechani sms t hat ar e i nvol ved i n

t hei r pr oduct i on. Ther e i s a pot ent i al f or anal yt i c l osses at bot h t he mi cr o

and macr o l evel s . Let me i l l ust r at e wi t h t he case of gender di f f er ences i n

i nt er r upt i on.

Techni cal l y, occur r ences i n whi ch a woman i s speaki ng and a man ( i n

t he mi ddl e of her t al k) says " But - " or " Bu- " or " B- " ( wher e
" - "

i s a mar k

of sel f - i nt er r upt i on or cut of f ) ar e al l i nt er r upt i ons. They ar e not , how-

ever , t he ki nd of event cent r al t o t he f i ndi ng t hat men di spr opor t i onat el y

i nt er r upt women. The pr ot ot ype occur r ence f or t hat f i ndi ng i s one i n

whi ch a woman i s t al ki ng, a man st ar t s i n t he mi ddl e of her t al k and

cont i nues t al ki ng unt i l t he woman wi t hdr aws bef or e f i ni shi ng what she

was sayi ng. I f t hi s i s so, t hen we must r ecogni ze t hat t her e i s a st r et ch of

t i me i n whi ch bot h par t i es ar e t al ki ng at t he same t i me, and we can ask

whet her t her e i s some or der or or gani zat i on t o t he sever al speaker s'

conduct when t her e i s si mul t aneous t al k and, i f so, whet her or not t hat

or der mi ght be r el evant t o t he out come. Ther e i s a syst emat i c or gani za-

t i on t o t he t al k pr oduced by mor e t han one speaker t al ki ng at t he same

t i me.

Wi t hout ent er i ng i nt o a t echni cal el abor at i on and wi t hout speci f yi ng

t hose occasi ons of si mul t aneous t al k whi ch ar e exempt f r om t hi s or ga-

ni zat i on, I can br i ef l y ment i on some of t hese mechani sms. Ther e ar e

sever al f or ms of t al k by whi ch speaker s show t hat t hey wi l l not wi t hdr aw

f r omt he " over l ap, " such as i ncr eased vol ume or pi t ch or r epeat i ng par t s

of t he t ur n. Each par t y t o t he over l ap can act i vat e t hese f or ms, and each
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can r eact t o t he ot her ' s use of t hese f or ms- or di nar i l y i n t he next beat or

syl l abl e af t er t he ot her ' s i nt r oduct i on of one of t hem. One t ype of r e-

sponse t o t he ot her ' s cont i nuat i on at t al ki ng or depl oyment of t hese

f or ms of " compet i t i ve" speaki ng i s t o dr op out of t he over l ap and yi el d

t he t ur n t o t he ot her - at l east f or t he moment . Anot her r esponse t ype i s

t o cont i nue i n t he f ace of t he compet i t i on, and per haps even t o become

compet i t i ve ( or mor e compet i t i ve) onesel f .

Ther e i s much mor e t o t he or gani zat i on of over l appi ng t al k t han t hi s,

but t he f or egoi ng shoul d pr ovi de suf f i ci ent backgr ound t o not e t hat t he

r esol ut i on of an over l ap i s, i n t he f i r st i nst ance, not det er mi ned or ef f ec-

t uat ed by t he at t r i but es of t he par t i es; ot her wi se t he out come of an i nt er -

r upt i on woul d be ent i r el y det er mi ned at i t s begi nni ng. The r esol ut i on i s

ar r i ved at by t he conduct of t he par t i es dur i ng a st r et ch of t al k i n whi ch

bot h speak si mul t aneousl y, dur i ng whi ch each does or does not depl oy

r esour ces of compet i t i ve t al k such as r ai si ng t he voi ce, and dur i ng whi ch

each has r esponded t o t he depl oyment of such r esour ces by dr oppi ng out ,

by hol di ng f i r m, or by uppi ng t he compet i t i ve " ant e" i n r et ur n. I t may

wel l be t hat women ar e i nt er r upt ed mor e t han t hey i nt er r upt , but t he

i nt r oduct i on of such an " ext er nal " at t r i but e ear l y i n t he r esear ch pr ocess

or t he account can def l ect at t ent i on f r omhow t he out come of t he con-

ver sat i onal cour se of act i on i s det er mi ned i n i t s cour se, i n r eal t i me. Once

t hi s pr ocess has been expl i cat ed, much of t he i nt er est i t had may wel l

have been " secul ar i zed" and appear anonymous r at her t han gender -

speci f i c.

Once agai n, what i s needed i s t he capaci t y t o speci f y t echni cal l y t he

par amet er s of t he r el evant or gani zat i on of act i on or i nt er act i on t hr ough

whi ch macr oat t r i but es have what ever di f f er ent ef f ect s t hey have, i f any.

I n t he case of i nt er r upt i on, one may wel l be abl e t o descr i be di f f er ent i al

cour ses of act i on ( e. g. , i n i nvoki ng compet i t i ve r esour ces or i n r espond-

i ng t o t hem) t hat syst emat i cal l y make i t l i kel y t hat t hi s one or t hat one

wi l l " l ose. " Whet her gender per se wi l l t ur n out t o be a macr o- r el evant

at t r i but e r el at i ng t o t hese i s not cl ear . " ' Per haps i t i s one " pr oxy" f or

hi gh/ l ow power or st at us . I ndeed, such di f f er ences may come t o embody

f or some i nvest i gat or s what hi gh/ l ow st at us amount s t o i nt er act i onal l y,

al t hough est abl i shi ng t he r el at i onshi p t o ext er nal st at us ( as measur ed by

noni nt er act i onal measur es) may be qui t e pr obl emat i c. For under st and-

i ng i nt er act i on i t i s t he f or mer ( t he " i nt r ai nt er act i onal " ) , not t he l at t er ,

t hat i s consequent i al , and i t i s not necessar i l y t i ed di r ect l y t o macr o- l evel

phenomena. ( For exampl e, i t appear s f r ompubl i shed st enogr aphi c t r an-
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scr i pt s t hat f or mer Pr esi dent Ri char d Ni xon r egul ar l y yi el ded t o ai des

j ohn Ehr l i chman and Rober t Hal demann when t hey f ound t hemsel ves

t al ki ng si mul t aneousl y, al t hough t hei r " ext er nal " st at us woul d have pr e-

di ct ed t he opposi t e out come. )

I t shoul d be obvi ous t hat some cases of compet i t i ve si mul t aneous t al k

i nvol ve mat t er s ot her t han st at us or power t est s al t oget her . Ther e ar e,

f or exampl e, some t ypes of ut t er ance t hat r equi r e a par t i cul ar t ur n posi -

t i on t o get done; wi secr acks, f or exampl e, must be done i n t he t ur n

f ol l owi ng t he one t hat t ouched t hem of f and wi t h whi ch t hey pl ay. Ot her

t ur n t ypes, most not abl y ef f or t s t o addr ess t r oubl es i n hear i ng or under -

st andi ng t he pr ecedi ng t al k, al so appear t o t ake pr i or i t y over compet i ng

t al k. The devel opi ng t ur n of a speaker who per si st s i n compet i t i ve over -

l ap can t hus r eveal t he act i vi t y bei ng pr osecut ed t hr ough t he t ur n as t he

basi s f or i t s speaker ' s per si st ence, and t hi s, r at her t han power - r el at ed

mat t er s, can be t he basi s f or anot her par t y' s wi t hdr awal .

Mor e consequent i al l y, asi de f r om t he sever al al t er nat i ves t o st at us!

power as account s f or per si st ence t o sur vi val , t her e ar e at l east t hr ee

ot her cr i t er i a of success i n compet i t i ve t al k besi des t he sur vi val ( or out -

l ast i ng t he ot her ) cr i t er i on i mpl i ci t i n t he pr ecedi ng di scussi on. The most

i mpor t ant of t hese i s t hat one' s own t ur n be t he one t o whi ch ensui ng

t al k i s addr essed. Success by t hi s cr i t er i on can be of gr eat er consequence

t o t he f ur t her cour se of t he t al k, i s by no means guar ant eed by sur vi val

i n over l ap, and may be enhanced by qui t e di f f er ent modes of conduct i n

over l ap t han ar e r el evant t o sur vi val . " These i mpor t ant aspect s of t he

st udy of t he or gani zat i on of si mul t aneous t al k as par t of t he st udy of

t ur n- t aki ng have a way of bei ng pr eempt ed when t he r esear ch f ocus t ur ns

ear l y t o r el at i ng aspect s of t hi s or gani zat i on of t al k t o macr o- r el evant

var i abl es.

The i ssue i s, of cour se, a gener al one and by no means l i mi t ed t o t he

par t i cul ar r esear ch ent er pr i se t hr ough whi ch I have t r i ed t o expl or e i t .

Al l ki nds of conver sat i onal , l i ngui st i c, so- cal l ed nonver bal , and ot her

i nt er act i onal behavi or have been r el at ed t o such cl assi cal di mensi ons of

soci al or gani zat i on as cl ass, r ace, et hni ci t y, and gender . Al t hough one

may choose t o pr oceed al ong t he l i nes of such a st r at egy i n or der t o f ocus

on i mpor t ant aspect s of soci al st r uct ur e i n a t r adi t i onal soci ol ogi cal

sense, t he r i sks of under speci f i cat i on of t he i nt er act i onal phenomena

shoul d be made expl i ci t , and wi t h t hem t he r i sks of mi ssi ng t he oppor -

t uni t y t o t r ansf or mour t r adi t i onal under st andi ng of what i s i mpor t ant

i n soci al st r uct ur e. Al t hough t he t r ade- of f may be made i n or der t o ben-
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ef i t i mpor t ant soci ol ogi cal or soci opol i t i cal concer ns, even t hese con-

cer ns may suf f er i f t he i nt er act i onal phenomena ar e not compl et el y ex-

pl or ed on a t echni cal basi s.





I v.

A t hi r d t ype of pr oposal f or r el at i ng mi cr o t o macr o l evel s i s t hat t hey

be medi at ed by one of a cl ass of br i dgi ng not i ons col l ect ed under t he

r ubr i c " cont ext . " " Cont ext " i s somet i mes t aken t o r ef er t o t he mat t er s

exami ned i n t he pr evi ous sect i ons of t hi s essay: cul t ur al / soci et al cont ext

and t he cont ext of i nt er act i onal par t i ci pant s of a cer t ai n t ype or t ypes.

( Much of t he f ol l owi ng di scussi on may t her ef or e be r el evant t o t hat of

t he pr i or sect i ons as wel l . ) Addi t i onal l y, however , some have pr oposed

cont ext s of a scope i nt er medi at e bet ween t he l ar gest st r uct ur es of a so-

ci et y and t he det ai l s of i nt er act i on- " cont ext s of t he mi ddl e r ange, " one

mi ght cal l t hem. Pr ot ot ypi cal her e ar e i nst i t ut i onal and/ or or gani za-

t i onal cont ext s" such as " bur eaucr at i c, " " medi cal , " " l egal , " " cl ass-

r oom, " " f or mal , " and t he l i ke, or by char act er i zat i ons of t he act i vi t y t o

be done ( e. g. , " get t i ng- acquai nt ed conver sat i on, " " t ask- or i ent ed gr oup, "

et c. ) or t he r el at i onshi p of t he par t i ci pant s ( e. g. , " conver sat i on bet ween

st r anger s" ) .

My concer n about t hi s t ack i s t hat i t r ai ses t he f ami l i ar pr obl em of

mul t i pl e descr i pt i on. The set of ways of descr i bi ng any set t i ng i s i ndef i -

ni t el y expandabl e. Consequent l y t he cor r ect ness of any par t i cul ar char -

act er i zat i on i s by i t sel f not adequat e war r ant f or i t s use; some ki nd of

" r el evance r ul e" or " r el evanci ng pr ocedur e" must be gi ven t o war r ant a

par t i cul ar char act er i zat i on. Her e I must vast l y over si mpl i f y by suggest -

i ng t hat t her e ar e t wo mai n t ypes of sol ut i on. One i s t he posi t i vi st i c one

( i n one of t he many cont empor ar y uses of t hat t er m) : Any descr i pt i on

t he i nvest i gat or chooses i s war r ant ed i f i t yi el ds " r esul t s, " st at i st i cal l y

si gni f i cant or ot her wi se at t est ed, wi t h t he f ur t her possi bl e pr ovi so t hat

t hese r esul t s be t heor et i cal l y i nt er pr et abl e. The second t ype of sol ut i on

r equi r es f or t he r el evance of some char act er i zat i on by t he i nvest i gat or

some evi dence of i t s r el evance t o t he par t i ci pant s i n t he set t i ng char ac-

t er i zed; t hat i s, r ef er ence i s made t o t he i nt r i nsi c or i nt er nal or der i ng and

r el evance asser t edl y i nvol ved wi t h sent i ent , i nt ent i onal act or s. We ar e

oper at i ng wi t h t he second of t hese posi t i ons, and i t i s t her ef or e r equi r ed

t hat we be abl e t o war r ant any char act er i zat i on of t he par t i es or set t i ng

by showi ng t hat i t i s r el evant t o t he par t i es, and r el evant t o t hem at t he
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t i me of t he occur r ence of what we ar e cl ai mi ng i s r el at ed t o t hem or

cont i ngent on t hem.

For exampl e, Sacks" showed a number of year s ago t hat t her e i s no

gener al uni que sol ut i on t o t he pr obl emof how r el evant l y t o char act er i ze

a member of soci et y, and I t r i ed t o show" t hat f or mul at i ng pl ace i s al so

a mat t er cont i ngent on var i ous i nt er act i onal f eat ur es. Those paper s wer e

concer ned t o show how t he t er ms used by conver sat i onal par t i ci pant s
r ef l ect ed t he f acet s of t he si t uat i on and act i on t hat t he par t i es wer e t r eat -

i ng as r el evant . Those " i nt er nal t o t he set t i ng" r el evanci es t hen ser ve as

const r ai nt s on an i nvest i gat or ' s char act er i zat i on of t he set t i ng.

So t he f act t hat a conver sat i on t akes pl ace i n a hospi t al does not i pso

f act o make t echni cal l y r el evant a char act er i zat i on of t he set t i ng, f or a

conver sat i on t her e, as " i n a hospi t al " ( or " i n t he hospi t al " ) ; i t i s t he t al k

of t he par t i es t hat r eveal s, i n t he f i r st i nst ance f or t hem, whet her or when

t he " set t i ng i n a/ t he hospi t al " i s r el evant ( as compar ed t o " at wor k, " " on

t he east si de, " " out of t own, " et c. ) . Nor does t he f act t hat t he t opi c of t he

t al k i s medi cal i pso f act o r ender t he " hospi t al set t i ng" r el evant t o t he

t al k at any gi ven moment . Much t he same poi nt bear s on t he char act er i -

zat i on of t he par t i ci pant s : For exampl e, t he f act t hat t hey ar e " i n f act "

r espect i vel y a doct or and a pat i ent does not make t hose char act er i zat i ons

i pso f act o r el evant ( as i s especi al l y cl ear when t he pat i ent i s al so a doc-

t or ) ; t hei r r espect i ve ages, sex, r el i gi ons, and so on, or al t oget her i di osyn-

cr at i c and ephemer al at t r i but es ( f or exampl e, " t he one who j ust t i pped

over t he gl ass of wat er on t he t abl e" ) may be what i s r el evant at any poi nt

i n t he t al k. On t he ot her hand, poi nt ed use of a t echni cal or ver nacul ar

i di om ( e. g. , of " hemat oma" as compar ed t o " br ui se" ) may di spl ay t he

r el evance t o t he par t i es of pr eci sel y t hat aspect of t hei r i nt er act i on t o-

get her . I t i s not , t hen, t hat some cont ext i ndependent l y sel ect ed as r el e-

vant af f ect s t he i nt er act i on i n some way. Rat her , i n an i nt er act i on' s mo-

ment - t o- moment devel opment , t he par t i es, si ngl y and t oget her , sel ect

and di spl ay i n t hei r conduct whi ch of t he i ndef i ni t el y many aspect s of

cont ext t hey ar e maki ng r el evant , or ar e i nvoki ng, f or t he i mmedi at e

moment . 19

One addi t i onal const r ai nt needs t o be ment i oned: t hat r el evant con-

t ext s shoul d be pr ocedur al l y r el at ed t o t he t al k sai d t o be cont i ngent l y

r el at ed t o t hem. That i s, t her e shoul d be some t i e bet ween t he cont ext -

as- char act er i zed and i t s bear i ng on " t he doi ng of t he t al k" or " doi ng t he

i nt er act i on. " Cur i ousl y, t hen, al t hough i t may be pr obl emat i c t o war r ant

" i n a hospi t al " as a f or mul at i on of cont ext , or " doct or / pat i ent " as an
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i dent i f i cat i on of t he par t i ci pant s, i t may be r el at i vel y st r ai ght f or war d t o

war r ant " t wo- par t y conver sat i on, " or " on t he t el ephone" as cont ext s

and " cal l er / cal l ed" as i dent i f i cat i ons of t he par t i ci pant s. Because t hey ar e

pr ocedur al l y r el at ed t o t he doi ng of t he t al k, evi dence of or i ent at i on t o

t hemor di nar i l y i s r eadi l y avai l abl e.

To suggest , however , t hat war r ant i ng t he i nvocat i on of ver nacul ar

char act er i zat i ons of cont ext i s pr obl emat i c i s not t o say i t i s i mpossi bl e.
Rat her , I mean t o di r ect at t ent i on t o t he need f or exami ni ng t he det ai l s

of t he t al k and ot her behavi or of t he par t i ci pant s t o di scer n whet her and

how i t di spl ays ( i n t he f i r st i nst ance t o copar t i ci pant s but al so t o pr of es-
si onal anal yst s) an or i ent at i on t o cont ext f or mul at ed i n some par t i cul ar
f ashi on. The l i t er at ur e i ncl udes a number of ef f or t s al ong t hese l i nes. "

An i ndi cat i on of one l i ne wor t h t r yi ng mi ght be t he f ol l owi ng.
Take t he obser vat i on t hat " physi ci ans r out i nel y. . . ask quest i ons, and

pat i ent s r out i nel y pr ovi de r esponses. " " Rat her t han t r eat i ng t hi s as t he

obser vat i on t hat per sons i ndependent l y f or mul at ed as physi ci ans di spr o-

por t i onat el y engage i n a par t i cul ar f or m of conduct , one mi ght ask

whet her t hese per sons can be " doi ng bei ng doct or " by conduct i ng t hem-

sel ves i n a par t i cul ar way. One i s t hen di r ect ed t o cl ose exami nat i on of

t he conduct i n or der t o speci f y i n what r espect s i t mi ght const i t ut e

" doi ng, and di spl ayi ng doi ng, doct or . " One mi ght not e t hat const r uct i ng
t ur ns as quest i ons i s one par t of " doi ng bei ng doct or , " and one mi ght be

dr awn i nt o f ur t her speci f yi ng aspect s of t he t al k ( e. g. , t he t ype of ques-
t i on, t he manner of t he aski ng, t he manner of doi ng r eci pi ency of t he

r esponse, et c. ) as par t s of t hi s pr ocess- i f , t hat i s, t her e ar e such speci f i -
abl e aspect s. I f t her e ar e, t hen at t acki ng t he pr obl em i n t hi s f ashi on

al l ows a cl ai m of t he par t i ci pant s' or i ent at i on t o t he " doct or / pat i ent " -
ness of t he i nt er act i on, r at her t han t he mor e posi t i vi st i c cor r el at i on of a

t ype of act i vi t y wi t h an i ndependent l y gi ven ( but not demonst r abl y

par t y- r el evant ) char act er i zat i on of t he par t i es.

The poi nt , t hen, i s not mer el y t o i mpose a f or mal ( or f or mal i st i c)

const r ai nt on t he use of cer t ai n f or ms of descr i pt i on, but t o be l ed by
such a const r ai nt t o a new di r ect i on of anal ysi s, wi t h t he pr omi se of

addi t i onal , and possi bl y di st i nct i ve, f i ndi ngs . I have sket ched one such

possi bl e di r ect i on f or t he char act er i zat i on of t he par t i ci pant s i n i nt er ac-

t i on, but t hi s does not have a r eadi l y appar ent appl i cat i on t o t he char -

act er i zat i on of " cont ext . "

Let me suggest an al t er nat i ve. Rat her t han t r eat i ng t he det ai l ed cour se of

conver sat i on and i nt er act i on as mi cr o- l evel phenomena, whi ch i nvi t e
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connect i on t o macr o l evel s of anal ysi s t hr ough i nt er veni ng cont ext s ver -

nacul ar l y char act er i zed as ear l i er descr i bed, modes of i nt er act i onal or -

gani zat i on mi ght t hemsel ves be t r eat ed as cont ext s. I ndeed, i t i s i r oni c t o

f i nd some cr i t i cs i nsi st ent l y t aki ng conver sat i on anal ysi s t o t ask f or not

set t i ng i t s f i ndi ngs i nt o cont ext or f or not i ncor por at i ng cont ext i nt o i t s

i nqui r i es . For much of t hi s wor k can be vi ewed as an ext ended ef f or t t o

el abor at e j ust what a cont ext i s and what i t s expl i cat i on or descr i pt i on

mi ght ent ai l . I n t he gr eat sur ge of st udi es i n a number of t he soci al

sci ences ( but par t i cul ar l y i n ant hr opol ogy, " l i ngui st i cs, " and soci ol -

ogy" ) begi nni ng i n t he ear l y 1960s whi ch was concer ned t o ( r e- ) asser t

and el abor at e t he i mpor t ance of var i at i on, soci al set t i ng, and cont ext ,

one f r equent l y saw r ef er ences t o " t he di f f er ent meani ng some sent ence

or act i on woul d have ' i n t he cont ext of an academi c l ect ur e' as compar ed

t o ' t he cont ext of or di nar y conver sat i on. '
"

These " cont ext s" wer e t r eat ed

as t r anspar ent ; ever yone woul d knowwhat t hose di f f er ent cont ext s wer e

and how t hey woul d af f ect t he meani ng of somet hi ng sai d or done i n

t hei r cour se. Of cour se, t hat t r anspar ency i s mer el y appar ent . What con-

st i t ut es or di nar y conver sat i on as a cont ext , and how i t l ends t he char ac-

t er or " accent " i t does t o act i ons and ut t er ances pr oduced i n i t s cour se,

f or some of us has been a mat t er f or empi r i cal i nqui r y and sust ai ned

anal ysi s.

Gi ven l i mi t at i ons of space, I cannot gi ve a f ul l char act er i zat i on of

" or di nar y conver sat i on" as a speech exchange syst em, and t her eby as a

t ype of cont ext f or soci al act i on. " ' A speech exchange syst emi s speci f i ed

by t he f or m of or gani zed sol ut i ons i t has t o such gener i c pr obl ems as

managi ng t he al l ocat i on and si ze of t ur ns among t he par t i es, pr ovi di ng

f or t he or gani zed pr oduct i on of st r et ches of t al k i nt o coher ent sequences

and cour ses of act i on ( somet i mes or gani zi ng successi ve ut t er ances,

somet i mes di sper sed ones, f or exampl e) , f ur ni shi ng or der l y means f or

deal i ng wi t h t r oubl es of speaki ng, hear i ng, and under st andi ng t he t al k

so as t o al l ow t he act i on t o pr oceed t her e and t hen, pr ovi di ng or der l y

pr ocedur es f or t he st ar t i ng and endi ng of epi sodes of concer t ed i nt er ac-

t i onal act i vi t y, and t he l i ke. Speech exchange syst ems var y i n t hese t er ms;

di f f er i ng or gani zat i on i n some r espect s of t en i mpl i cat es ot her di f f er ences .

( For exampl e, t he di f f er ent t ur n- t aki ng syst ems under l yi ng " conver sa-

t i on" and " f or mal meet i ngs, " r espect i vel y, can i mpl i cat e di f f er ences i n

t he or gani zat i on of sequences; di f f er ences bet ween " conver sat i on" and

" cer emoni es" appear t o i mpl i cat e di f f er ences i n t he or gani zat i on of r e-

pai r ; et c. ) I n. t hi s essay I can gi ve onl y a br i ef i l l ust r at i on of how speech

exchange syst ems can be seen t o f ur ni sh r el evant and pr ocedur al l y con-
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sequent i al cont ext s f or a r ange of di f f er ent act i vi t y t ypes. I wi l l do so by

el abor at i ng a bi t on compar at i ve speech exchange syst ems.

As not ed ear l i er , one basi c aspect of speech exchange syst em var i at i on

i s i n t ur n- t aki ng syst ems. So, f or exampl e, i n or di nar y conver sat i on de-

t er mi nat i on of bot h who shal l speak next and when t hat one shoul d

speak ( i . e. , when cur r ent t ur n shoul d end) i s accompl i shed i n a l ocal ,

t ur n- by- t ur n manner and not by some pr edet er mi ned pat t er n. I n con-

t r ast , many meet i ngs pr eal l ocat e ever y ot her t ur n t o t he chai r per son and

gi ve t o t he chai r per son t he power t o al l ocat e, i n t hose t ur ns, who shal l

have r i ght s t o speak i n t he ot her s . Many cer emoni es, r i t ual s, and f or mal

debat es, on t he ot her hand, may f ul l y speci f y t he or der and l engt h of al l

t ur ns, bei ng t her eby at t he opposi t e end of t he " l ocal al l ocat i on" ver sus

" pr eal l ocat i on" spect r um. I n gener al i t appear s t hat ot her speech ex-

change syst ems, and t hei r t ur n- t aki ng or gani zat i ons, ar e t he pr oduct of

t r ansf or mat i ons or modi f i cat i ons of t he one f or conver sat i on, whi ch i s

t he pr i mor di al or gani zat i on f or t al k- i n- i nt er act i on. Bel owI sket ch some

aspect s of a t ur n- t aki ng syst em t hat or gani zes a subst ant i al r ange of

act i vi t i es i n ver y di f f er ent ver nacul ar l y concei ved cont ext s as an expl o-

r at i on of an al t er nat i ve, mor e t echni cal l y speci f i ed ver si on of t hi s not i on.

Not e t hat t hi s br i ef descr i pt i on i s not based on t he same amount of dat a

and anal ysi s as t hat on whi ch our under st andi ng of conver sat i on i s

based; t her ef or e i t i s r ough and t o be used onl y f or i l l ust r at i ve pur poses.

Consi der , t hen, such di ver se occasi ons as cl assr ooms" of a " t r adi -

t i onal " ki nd ( at l east i n t he Uni t ed St at es) and pr esi dent i al pr ess conf er -

ences. " I n cases of bot h t ypes of event , qui t e a f ew per sons ar e pr esent ,

most of t hemas of f i ci al par t i ci pant s; 20 t o 30 i n t he cl assr oomsi t uat i on,

as many as 200 or mor e i n t he case of t he pr ess conf er ence. For t ur n-

t aki ng pur poses, however , i t i s i mpor t ant t o not e t hat t hey ar e or gani zed

as t wo- par t y speech exchange syst ems. I n each case one of t he par t i es

has one i ncumbent or member ( t he t eacher , t he pr esi dent ) and t he ot her

par t y ( t he st udent s, t he pr ess cor ps) has many. I n bot h cases t ur ns ar e

di st r i but ed as t hey gener al l y ar e i n t wo- par t y t ur n- t aki ng syst ems: They

al t er nat e bet ween t he par t i es. I t i s t hi s al t er nat i on, and t he consequent

excl usi on of anot her r epor t er as next speaker af t er a cur r ent speaker -

r epor t er , whi ch makes cl ear t hat t hose ar e t wo- par t y i nt er act i ons, even

t hough mul t i per son.

I n bot h cases t he speech exchange syst emi s desi gned t o or gani ze par -

t i cul ar t ypes of ut t er ance or act i ons- quest i oni ng and answer i ng. I n t he

case of t he cl assr oom i t i s t he one- per son par t y ( t he t eacher ) who does

t he quest i oni ng and t he mul t i per son par t y who does t he answer i ng. I n
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t he pr ess conf er ence t he mul t i per son par t y ( t he pr ess cor ps) does t he

quest i oni ng and t he one- per son par t y ( t he pr esi dent ) does t he answer i ng.

Si mi l ar " devi ces" ar e used t o sel ect whi ch of t he per sons who compose

t he mul t i per son par t y shal l speak f or t hat par t y when i t i s t hat par t y' s

t ur n. I n t he cl assr oom si t uat i on t he t eacher pr oduces a quest i on and

al l ows a set of candi dat e- next - speaker s t o be assembl ed. Some st udent s

si gni f y sel f - nomi nat i on i nt o t he candi dacy pool by r ai si ng t hei r hands.

The t eacher may wai t and encour age mor e st udent s t o ent er t he pool ( f or

exampl e, by seeki ng t hem out by eye cont act ) ; t he st udent s may t r y t o

avoi d t hi s pr oddi ng by aver t i ng t hei r eyes, by suggest i ng t hat t hey ar e

" wor ki ng on t he pr obl em, " by assumi ng pr eoccupi ed, st udi ous, puzzl ed

f aces, and t he l i ke. At some poi nt t he t eacher sel ect s someone f r om

among t he st udent s t o speak, usual l y ( but not al ways) f r om t he candi -

dacy pool . The dur at i on of t he t ur n t her eby assi gned i s pr i mar i l y det er -

mi ned by t he t eacher , who can cont i nue l ooki ng expect ant l y at t he st u-

dent af t er t he appar ent possi bl e compl et i on of t he " answer " t ur n, or can

begi n t al ki ng at a possi bl e compl et i on poi nt even i f i t appear s t hat t he

st udent i s pr epar ed t o go on. The t eacher may t hen sol i ci t addi t i onal

answer i ng t al k f r omot her st udent s, and t he sel ect i on pr ocess may r epeat .

Af t er each answer or answer par t t he t eacher may of f er an assessment of

t hat answer bef or e sol i ci t i ng mor e, or bef or e begi nni ng anot her cycl e by

t aki ng a next t ur n t o do ei t her anot her quest i on or " t el l i ng" t al k. Var i ous

ot her behavi or s occur si mul t aneous wi t h al l of t hi s, of cour se, but a gr eat

deal of i t i s st r uct ur ed by r ef er ence t o t hi s or gani zat i on. ( An exampl e i s

ot her st udent s moni t or i ng t he " answer " a cal l ed- upon st udent i s gi vi ng

and shoot i ng t hei r hands i nt o t he ai r as ear l y as possi bl e af t er a possi bl e

er r or or af t er possi bl e cl osur e t hat has not exhaust ed t he possi bl e an-

swer ; but such behavi or i s obvi ousl y at t uned t o, and at t empt i ng t o

pr eempt , t he t ur n- t aki ng syst em as ot her wi se descr i bed. )

I n t he case of t he pr ess conf er ence, when t he pr esi dent i s r eady t o t ake

quest i ons ( af t er an i ni t i al st at ement or r ound of gr eet i ngs) , i t i s so an-

nounced. Member s of t he pr ess cor ps t hen sel f - nomi nat e i nt o a candi -

dacy pooi by hand- r ai si ng and by ot her behavi or ( t o be di scussed l at er ) .

The pr esi dent sel ect s one of t hem t o ask a quest i on, t hen addr esses hi m-

sel f ( ost ensi bl y) t o t he quest i on. Unl i ke t he cl assr oomcase, her e t he an-

swer er does det er mi ne ( f or t he pur poses of or gani zi ng t he occasi on of

t he t al k) when t he answer i s compl et e. Under one f or mof or gani zat i on

( var i at i ons t o be di scussed l at er ) , as soon as t he r epor t er s hear t he pr esi -

dent comi ng t o a possi bl e compl et i on of t he r esponse, t hey pr epar e t o

r ai se t hei r hands t o ent er t he candi dacy pool at t he ear l i est possi bl e
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nonover l appi ng poi nt ( e. g. , on t he l ast syl l abl e) . Once agai n t he pr esi dent

sel ect s whi ch of t he r epor t er s wi l l get t hat par t y' s next t ur n. Because t he

answer er , r at her t han t he quest i oner , has det er mi ned what wi l l be t r eat ed

as an adequat e answer , and because of t he way t hi s t ur n- t aki ng syst em

oper at es t o pr oduce a f l ur r y of candi daci es f or next speaker , t he pr i or

quest i oner does not get t he oppor t uni t y t o pur sue t he answer wi t h a

" f ol l ow- up" quest i on. I t i s t hen up t o t he next r epor t er sel ect ed, who

undoubt edl y has a pr epar ed quest i on t o ask, t o deci de ( wi t hout consul -

t at i on wi t h ot her s, f or t her e i s no t i me) whet her t o use t he t ur n t o f ol l ow

up on t he pr ecedi ng quest i on- answer exchange, or t o ask t he pr epar ed

quest i on. The i ssue, t hen, i s one of achi evi ng a concer t ed cour se of act i on

by a par t y whose i ncumbent s cannot coor di nat e t hei r act i vi t i es i n any

expl i ci t way. " X/ hen a next quest i on has been asked t he cycl e cont i nues.

Consi der t he f ol l owi ng addi t i onal poi nt s . When Ronal d Reagan t ook

of f i ce, he and hi s st af f exper i ment ed wi t h sever al changes i n t he or gani -

zat i on of pr ess conf er ences. The f i r st changes wer e i nt r oduced, so i t was

sai d, i n t he i nt er est s of decor um. I t was t hought unseeml y f or r epor t er s

t o be l eapi ng f r om t hei r seat s, wavi ng t hei r hands i n t he ai r , and cal l i ng

out " Mr . Pr esi dent , " of t en whi l e t he pr esi dent was f i ni shi ng a r esponse.

Ther ef or e t he pr act i ce was changed; t he pr ess cor ps wer e r equest ed t o

r ai se t hei r hands qui et l y; no cal l i ng out , no st andi ng up, no wavi ng of

ar ms. These changes ar e obvi ousl y cosmet i c : t hey ar e not st r uct ur al or

or gani zat i onal but af f ect onl y t he si gns by whi ch bi ds f or speaker shi p ar e

di spl ayed.

For t he next pr ess conf er ence di f f er ent changes wer e i nt r oduced. Thi s

t i me, al l member s of t he pr ess cor ps wer e assi gned number s, and wel l i n

advance of t he act ual pr ess conf er ence number s wer e dr awn at r andom,

t her eby f i xi ng bot h t he i dent i t i es of t he quest i on asker s and t he or der i n

whi ch t hey woul d ask t hei r quest i ons. That i s, t he syst em was changed

f r omone i n whi ch hal f t he t ur ns wer e pr eal l ocat ed t o a one- per son par t y,

who i n t ur n chose t ur n by t ur n who woul d speak f or t he ot her par t y, t o

a syst emwi t h f ul l pr eal l ocat i on of next - speaker i dent i t i es ( t hough not of

t ur n si ze and not f ul l y of t ur n al l ocat i on because, as we shal l see, under

t hi s syst em f ol l ow- up quest i ons became possi bl e- t hat i s, addi t i onal

t ur ns f or t he same speaker f r om t he pr ess cor ps) .

Thi s change was or gani zat i onal and i t di d yi el d di f f er ent out comes.

For exampl e, under t he ol d syst em, as t he pr esi dent woul d be f i ni shi ng a

t ur n a cl amor woul d st ar t up, bi ddi ng f or hi s at t ent i on, and hi s eyes

woul d sweep t he r oom scanni ng t hr ough t he wavi ng ar ms. He woul d

not , as speaker s ot her wi se of t en do, r et ur n hi s eyes at t he end of t he
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ut t er ance t o t he one whose quest i on had pr ompt ed t he r esponse. Thi s

was t he physi cal vehi cl e f or t he bl ockage of f ol l ow- up quest i ons. At t he

f i r st pr ess conf er ence wi t h t he newor gani zi ng f or mat , Pr esi dent Reagan

at f i r st f or got t he change; as he ended hi s r esponse t o t he f i r st quest i on,

he began sweepi ng t he r oomwi t h hi s eyes, l ooki ng moment ar i l y puzzl ed

at t he absence of wavi ng ar ms bi ddi ng f or hi s at t ent i on. Then he r emem-

ber ed, r emar ked at havi ng f or got t en t he change, and consul t ed a not e on

t he podi umon whi ch wer e l i st ed t he names of t he quest i oner s i n or der .

He cal l ed t he next quest i oner . As he f i ni shed hi s answer t o t he second

quest i on, hi s eyes r et ur ned t o t he quest i oner who was st i l l st andi ng,

" r ecei vi ng t he answer . " Thi s moment ar y mut ual gaze opened t he possi -

bi l i t y f or a f ur t her quest i on, and t he r epor t er gr asped t he oppor t uni t y,

asked a f ol l ow- up quest i on, and got anot her answer . Lat er i n t he same

pr ess conf er ence anot her r epor t er asked a poi nt ed quest i on, whi ch t he

Pr esi dent answer ed i n a guar ded and hesi t ant manner . What was st r i ki ng

was t hat as he br ought hi s answer t o a cl ose, he vi si bl y wi t hhel d hi s

gl ance f r omr et ur ni ng t o t he st i l l st andi ng r epor t er , l ooked i nst ead at t he

l i st on t he podi um, and wi t h har dl y a br eat h af t er hi s answer ' s compl e-

t i on cal l ed out t he name of t he next quest i oner . The avoi dance of f ol l ow-

up was no l onger ensur ed by t he t ur n- t aki ng or gani zat i on of t he t al k ;

i nst ead, i t was r eveal ed as a f or ci bl y achi eved, and nakedl y appar ent ,

evasi on. Fut ur e pr ess conf er ences r et ur ned t o t he f or mer f or mat . Not e

t hat t he t ur n- t aki ng syst em i n ef f ect can have, i n t hese and many ot her

and deeper r espect s, i mpor t ant consequences not onl y f or t he sequent i al

or gani zat i on of t he t al k and ot her aspect s of i nt er act i onal f or m ( whi ch

ar e, of cour se, of cent r al i mpor t ance t o t he f or mal soci ol ogy her e) ; i t can

al so ( and t her eby) af f ect t he subst ance of what get s t al ked about and

how.

I have meant i n t he pr ecedi ng di scussi on t o i l l ust r at e t he not i on of

speech exchange syst em as cont ext by descr i bi ng sever al seemi ngl y di f -

f er ent act i vi t i es i n speech- exchange- syst emcont ext t er ms and t o suggest

some of t hei r si mi l ar i t i es and, i n t he f r amewor k, some of t hei r di f f er -

ences. I t hen expl or ed some or gani zat i onal var i at i ons wi t hi n one of t hese

f or mat s- t he pr ess conf er ence- emer gi ng wi t h a suggest i on of some

ways i n whi ch t he subst ance of t he t al k can be af f ect ed. Among t hi s

syst em' s pr act i ces ar e t he f ol l owi ng: t he or gani zat i on of a mul t i per son

set t i ng by a t wo- par t y f or mat ; a one- per son par t y and a mul t i per son

par t y; si ngl e- per son par t y sel ect s speaker f or mul t i per son par t y f r om

sel f - assembl ed candi dat e pool ; t he set of pr act i ces or gani zes l i mi t ed ac-

t i on- t ype i nt er act i on, or di nar i l y a col l oquy of move ( such as quest i on)
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and r esponse ( such as answer ) , t hough not r est r i ct i ng assi gnment of t he

act i on t ypes bet ween t he par t y t ypes. A subst ant i al par t of t he conduct

of ver nacul ar l y di f f er ent occasi ons, such as t he pr ess conf er ence and t he

cl assr oom, i s or gani zed by some such devi ce. Two poi nt s ar e cent r al .

Fi r st , t hese ways of f or mul at i ng cont ext ar e pr ocedur al l y r el evant ; t hey

di r ect l y i mpl i cat e sequent i al conduct of t he i nt er act i on. Second, i n t he

ver y ways i n whi ch t he par t i es or gani ze di st r i but i on of t hei r par t i ci pa-

t i on, t hey exhi bi t t hei r or i ent at i on t o, and const i t ut e t he r eal i t y of , t hei r

cont ext s so under st ood.

The ef f ect s of di f f er ent t ur n- t aki ng pr act i ces on t he char act er of i nt er -

act i on, and on t he subst ance of what get s t al ked about i n i nt er act i on,

may be appr eci at ed by consi der i ng t he di scussi on per i ods f ol l owi ng t he

paper s at t he conf er ence on whi ch t hi s book i s based ( and many ot her s) .

For t he f i r st sever al paper s, t he chai r of t he sessi on cal l ed on per sons who

r equest ed t he f l oor , and af t er each had asked a quest i on or of f er ed a

comment , t he f l oor r ever t ed t o t he pr esent er of t he paper f or a r esponse.

Thi s f or mat encour aged t he devel opment of a " col l oquy, " an ext ended

exchange of r emar ks bet ween t he pr esent er and one ot her per son, af t er

whi ch such a col l oquy mi ght devel op wi t h anot her member of t he audi -

ence. Because each per son i nvi t ed t o par t i ci pat e sust ai ned an ext ended

exchange wi t h t he del i ver er of t he paper , however , r el at i vel y f ewper sons

f r omt he audi ence wer e abl e t o par t i ci pat e.

Af t er t he f i r st sever al paper s, t he chai r s of t he sessi ons adopt ed anot her

pr act i ce ( whet her at t he suggest i on of t he conf er ence or gani zer s or spon-

t aneousl y I do not know) . Rat her t han al l owi ng t he speaker t o r espond

t o each quest i on or comment af t er i t was put f or war d f r omt he audi ence,

a number of quest i ons or comment s wer e col l ect ed and t he speaker was

t hen asked t o r espond t o t hemi n t ur n. The ef f ect of t hi s pr act i ce was t o

l i mi t t he i nt er act i on wi t h each audi ence member t o a si ngl e exchange-

f or exampl e, t o a si ngl e quest i on and i t s answer . For unl i ke t he ear l i er

f or mat , t he r esponse by t he speaker was not f ol l owed by a sear ch f or

anot her i nt er vent i on f r om t he f l oor - a sear ch t hat coul d f i nd t he pr i or

quest i oner f or a f ol l ow- up. A r esponse by t he speaker was f ol l owed by

t he speaker consul t i ng hi s not es t o f i nd t he next i nt er vent i on t o whi ch a

r esponse was i n or der . Onl y i n a f ew cases di d t he par t i ci pant whose

i nt er vent i on had j ust been addr essed f or ci bl y seek t o r et ake t he f l oor t o

f ol l ow up t he r esponse. I n some cases t hi s ef f or t succeeded, but onl y af t er

havi ng pr oduced an at mospher e of cont ent i ousness ( not al ways war -

r ant ed by t he subst ance of t he exchange) ; i n ot her cases i t f ai l ed, some-
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t i mes bei ng suppr essed by t he chai r , enf or ci ng t he pr ocedur es t hat had

been adopt ed.

What di f f er s bet ween t hese t wo f or ms of t ur n- t aki ng pr act i ces i s not

onl y t he mechani sm by whi ch oppor t uni t i es t o par t i ci pat e wer e di st r i b-

ut ed, and t he r el at i ve concent r at i on or di sper si on of t hese oppor t uni t i es

among mor e or f ewer par t i ci pant s . The char act er of t he t al k, t he t opi cs

l i kel y t ouched on, t he dept h of pur sui t of par t i cul ar t opi cs ( t hat i s, t he

subst ance of t he mat t er s under di scussi on) ar e al so i nvol ved.

Consi der t he di f f er ent cont i ngenci es each of t hese ar r angement s makes

mor e or l ess l i kel y, t he subst ant i ve st ances i t makes sense f or a par t i ci -

pant t o make expl i ci t or t o i nhi bi t - t hat i s, t he di r ect i on t he di scussi on

may subst ant i vel y t ake. Especi al l y f or nonpr esent er s, cer t ai n st ances vi s-

à- vi s some pr esent at i on wi l l not be i nt er act i onal l y f easi bl e ( or wi l l ent ai l

subst ant i al r eput at i onal cost s) because of t he access t o t he f l oor and t he

l engt h of speaki ng t ur n t hey r equi r e, and t he i mpossi bi l i t y or unsui t abi l -

i t y of accompl i shi ng t hose f l oor r equi r ement s i n t hese i nt er act i onal ci r -

cumst ances. I ndeed, such consi der at i ons i nf or m t he expect at i ons of

t hose who at t end such af f ai r s about what can be r eal i st i cal l y expect ed

f r om t hem and what cannot ; or , r at her t han " what cannot , " what can

occur onl y bet ween f or mal sessi ons ( or i n t he di scussi on par t i ci pant s

may ar r ange f or t he f ut ur e t o f ol l ow up cont act s made her e) i n whi ch a

di f f er ent speech exchange syst em can oper at e. Just as i nt er act i onal con-

t ext can demonst r abl y cont r ol what par t i ci pant s i n conver sat i on t hi nk

t o say, st or i es t hey ar e r emi nded of , and t he l i ke, so i t i s l i kel y t hat t he

poi nt s par t i ci pant s make i n t he conf er ence sessi ons ar e t he sur vi vor s of

an i nt er act i onal pr ocess t hat cut s mor e deepl y t han seei ng t hat some

cr i t i que t hat has come t o mi nd cannot be pur sued under t hese ci r cum-

st ances. I t i s l i kel y t o const r ai n what comes t o mi nd i n t he f i r st pl ace.

Thi nki ng af t er war d of what one mi ght have sai d i s not si mpl y a mat t er

of l acki ng soci al wi t .

Fi nal l y, t hi s bear s i n anot her way on t he mi cr o/ macr o i ssue. About t en

year s ago, i n of f er i ng some comment s on t he i mpor t of t he model of t ur n-

t aki ng we wer e t hen pr esent i ng, we wr ot e:

Tur ns ar e val ued, sought , or avoi ded. The soci al or gani zat i on of t ur n- t aki ng

di st r i but es t ur ns among par t i es. I t must , at l east par t i al l y, be shaped as an

economy. As such, i t i s expect abl e t hat , l i ke ot her economi es, i t s or gani zat i on

wi l l af f ect t he r el at i ve di st r i but i on of t hat whi ch i t or gani zes . Unt i l we unr avel

i t s or gani zat i on, we shal l not know what t hose ef f ect s consi st of , and wher e

t hey wi l l t ur n up. But si nce al l sor t s of sci ent i f i c and appl i ed r esear ch use
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conver sat i on now, t hey al l empl oy an i nst r ument whose ef f ect s ar e not known.

Thi s i s per haps unnecessar y. " '

I f such conf er ences as t hi s, conver sat i ons among col l eagues and wor k

sessi ons and semi nar s wi t h st udent s, as wel l as sur vey and demogr aphi c

i nt er vi ews and t al k i n t he cour se of f i el dwor k ar e i mpor t ant shaper s of

t he cont ent of a body of knowl edge, and i f t hey ar e i n t ur n shaped and

const r ai ned by t he t ur n- t aki ng syst ems i n ef f ect i n t hose act i vi t i es, t hen

t he body of knowl edge i s bei ng " ef f ect ed" by conver sat i onal pr act i ces.

How, t hen, shal l we t hi nk of such a body of knowl edge? As a pr oduct or

el ement of macr ost r uct ur e? Of mi cr ost r uct ur e? Howdoes i t mat t er ?





V.

The pr edomi nant t hr ust of t he soci al sci ences i n t he di r ect i on of var i -

at i on and compar at i ve anal ysi s l eads t hose commi t t ed t o t hat st ance t o

be unsat i sf i ed by any " uni t ar i an" anal ysi s . Fr omt hei r poi nt of vi ew, unt i l

some " dept h" i s achi eved by det er mi ni ng how some descr i bed phenom-

enon di f f er s i n di f f er ent soci al cl asses and cul t ur al set t i ngs, or under

di f f er ent wor k condi t i ons, unt i l t he hi st or i cal ci r cumst ances under whi ch

some pr act i ce ar ose ar e made expl i ci t , yi el di ng a compar at i ve under -

st andi ng f or i t s basi s, unl ess t he soci al st r uct ur al ci r cumst ances ar e de-

scr i bed under whi ch some phenomenon waxes or wanes, t her e i s no

sat i sf act i on; t her e i s no st abl e, even i f t empor ar y, i nt el l ect ual r est i ng

pl ace. Thi s st ance dr i ves ever y appar ent l y uni t ar y anal ysi s t o f i nd some

var i at i on. On t he ot her si de i s t he st ance t hat f i nds i n ever y di scover ed

var i at i on t he chal l enge t o f i nd and ar t i cul at e some yet mor e gener al

account t hat al l ows t he var i ant s t o f i nd an appr opr i at e pl ace under i t s

umbr el l a. These cont r adi ct or y and pot ent i al l y compl ement ar y i mpul ses

do not necessar i l y coi nci de wi t h t he boundar i es of macr o and mi cr o or

t hei r possi bl e r el at i onshi p. St i l l , at pr esent t her e does appear t o be an

el ect i ve af f i ni t y bet ween macr o- mi cr o i nt egr at i oni st s and var i at i oni sm

on one hand and t hose who r est comf or t abl y wi t hout such i nt egr at i on

and uni t ar i ani sm on t he ot her . I t i s t he l at t er whi ch i s t he mi nor i t y posi -

t i on, and i t woul d be sal ut ar y i f i t s message wer e bet t er r ecei ved.

When conver sat i on anal ysi s poi nt s t o var i ous f eat ur es of t al k- i n- i nt er -

act i on and pr oposes t hat t oget her t hey evi dence t he oper at i on of a sys-

t emat i c sol ut i on t o cer t ai n gener al or gani zat i onal pr obl ems of i nt er ac-

t i on, one r esponse i s t o pr opose t hat t hese ar e not t he i nt er est i ng f act s

about conver sat i on; t hey ar e so common as t o be obvi ous and, bei ng

common and obvi ous, ar e not r el evant . I t i s what di f f er s by cl ass, et hni c-
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i t y, cul t ur e, gender , i nst i t ut i onal set t i ng, or gani zat i onal cont ext , and so

on t hat i s i nt er est i ng. The i mpr essi on i s t her eby f ost er ed t hat i t i s onl y by

i t s l i nkage t o macr o t hemes t hat mi cr oanal ysi s becomes " r espect abl e"

and f i nds i t s r ai son d' êt r e.

One can ar gue t o t he cont r ar y, however , t hat any di sci pl i ne t hat t akes

t he under st andi ng of human act i on as i t s goal must be answer abl e t o

such mi cr oanal ysi s as seems t o of f er a r i gor ous account of t he det ai l s of

soci al act i on i n i t s own t er ms. I deal l y such mi cr oanal ysi s wi l l i nvol ve a

capaci t y t o yi el d ef f ect i ve and i nf or mat i ve anal ysi s of t he det ai l s of ac-

t ual , si ngul ar epi sodes or cour ses of act i on and i nt er act i on. Such a " si n-

gl e- case- compet ent " anal yt i c appar at us shoul d pr ovi de a pr oxi mat e, or

f i r st - or der , account of det er mi nat e epi sodes of i nt er act i on on one hand

and, on t he ot her hand, shoul d pr ovi de a " hook" or " r ecept acl e" f or

l i nkage wi t h ot her t heor i es at ot her l evel s . The nat ur e of t he l i nkage of

ot her l evel s of anal ysi s t o t hat account wi l l be shaped and const r ai ned t o

an i mpor t ant ext ent by i t s char act er i st i cs, as may be t he ver y t er ms i n

whi ch ot her l evel s of anal ysi s may t hemsel ves be couched. Compat i bi l i t y

wi t h t he t er ms of a mi cr oanal ysi s adequat e t o t he det ai l s of si ngul ar bi t s

of i nt er act i on i s a ( per haps t he) maj or const r ai nt on ar t i cul at i on wi t h

ot her or der s of t heor i zi ng.

The upshot of t hese consi der at i ons i s t hat at l east some of t he f avor ed

cont empor ar y ways of r el at i ng macr o t o mi cr o l evel s of anal ysi s ar e

pr obl emat i c. Ef f or t s t o l i nk t o t he l evel of cul t ur e and soci et y i n t he

sear ch f or var i at i on ar e unassur ed of success and uncer t ai n i n mot i ve.

Ef f or t s t o r el at e l evel s of anal ysi s vi a macr o- r el evant at t r i but es of t he

par t i ci pant s i n mi cr o- l evel pr ocesses t hr eat en under devel opment of a f ul l

t echni cal expl or at i on of t he mi cr o- l evel pr ocesses. Ef f or t s t o br i dge t he

l evel s by t he use of ver nacul ar concept i ons of cont ext ar e vul ner abl e t o

chal l enges t o t he adequacy of t hei r war r ant and t o t he di r ect ness of t hei r

l i nkage t o det ai l s of t he act ual conduct of i nt er act i on. I have t r i ed t o

suggest one di r ect i on i n whi ch a sol ut i on mi ght be f ound, at l east wi t h

r espect t o t he l ast of t hese t acks; i t chal l enges us t o r epl ace ver nacul ar

f or mul at i ons of cont ext wi t h t echni cal ones- wher e, however , t he " t ech-

ni cal " may do bet t er at capt ur i ng t he r eal r el evanci es f or par t i ci pant s

t han do t he ver nacul ar . Howf ar t hi s wi l l t ake us, and whet her now i s

t he t i me t o be t aki ng t hi s pat h, i s not ent i r el y cl ear . The i ssue i n t he end

i s not what t he t r adi t i ons and cur r ent t endenci es of our di sci pl i nes ask of

us but t he i nt egr i t y of our mat er i al s- what i s necessar y t o come t o t er ms

ef f ect i vel y wi t h t he det ai l s of t he l i ves i n i nt er act i on of whi ch t he or di nar y

soci et y i s so l ar gel y f ashi oned.
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Occupat i ons 9 ( 1982) : 5- 29) , i n whi ch some of t hese over l ap r esol ut i on devi ces ar e exam-

i ned i n t er ms of pej or at i ve r el at i ons bet ween t he gender s/ st at uses, l eaves t he quest i on
unr esol ved.

i S. Fur t her mor e, even wi t h r espect t o t he onset of si mul t aneous t al k t o whi ch t hi s

t r adi t i on of wor k i s addr essed i n t he f i r st i nst ance, as ear l y as 1973 Jef f er son suggest ed
var i ous i nt er act i onal i ssues t hat coul d be i mpl i cat ed i n pr eci sel y pl aced onset s of t al k whi l e

anot her was st i l l t al ki ng. Al t hough much of t hat wor k may not be di r ect l y i n poi nt f or

" i nt er r upt i on, " i t i s unl i kel y t hat no such r ange of i nt er act i onal uses i s i nvol ved i n i nt er r up-
t i on onset s, as al t er nat i ves t o, or i n combi nat i on wi t h, t he gender / st at us/ power consi der a-

t i ons t hat have hi t her t o been t he f ocus of at t ent i on. See Gai l Jef f er son, " A Case of Pr eci si on

Ti mi ng i n Or di nar y Conver sat i on: Over l apped Tag- Posi t i oned Addr ess Ter ms i n Cl osi ng

Sequences, " Semi ot i ca 9 ( 1973) : 47- 96.

16. Aar on Ci cour el , " Not es on t he I nt egr at i on of Mi cr o- and Macr o- Level s of Anal y-
si s, " i n K. Knor r - Cet i na and A. Ci cour el , eds. , Advances i n Soci al Theor y and Met hodol -

ogy: Towar d an I nt egr at i on of Mi cr o- and Macr o- Soci ol ogi es ( Bost on: Rout l edge &Kegan
Paul , 1981) , 51- 80.

17. Har vey Sacks, " An I ni t i al I nvest i gat i on of t he Usabi l i t y of Conver sat i onal Dat a f or

Doi ng Soci ol ogy, " i n Davi d N. Sudnow, ed. , St udi es i n Soci al I nt er act i on ( New Yor k: Fr ee

Pr ess, 1972) , 31- 74.

18. Emanuel A. Schegl of f , " Not es on a Conver sat i onal Pr act i ce, " i n i bi d. , pp. 76- 118.

That paper of f er ed as one concl usi on of i t s anal ysi s t he f ol l owi ng, whi ch i s di r ect l y r el evant

t o t he t heme of t hi s essay: " Thi s i s per t i nent t o some ways i n whi ch ' cont ext ual var i at i on'

af f ect s i nt er act i on. I t i s bei ng pr oposed t hat t he much i nvoked ' dependence on cont ext '

must be i nvest i gat ed by showi ng t hat , and how, par t i ci pant s anal yze cont ext and use t he

pr oduct of t hei r anal ysi s i n pr oduci ng t hei r i nt er act i on. To say t hat i nt er act i on i s cont ext -

sensi t i ve i s t o say t hat i nt er act ant s ar e cont ext - sensi t i ve, and f or what and howt hat i s so i s

an empi r i cal mat t er t hat can be r esear ched i n det ai l . One di mensi on has t o do wi t h t he

ways i n whi ch i nt er act ant s par t i cul ar i ze t hei r cont r i but i ons so as t o exhi bi t at t ent i on t o

t he ' t hi s- one- her e- and- now- f or - us- at - t hi s- poi nt - i n- i t ' char act er of t he i nt er act i on" ( p. 115) .
19. That i nvest i gat or s may shar e wi t h t he par t i ci pant s t he common cul t ur al knowl edge

t hat i s t her eby empl oyed, and use i t i n conduct i ng anal ysi s ( see Ci cour el , " Not es on I nt e-

gr at i on" ) , i s beyond quest i on. Not ever y aspect of t he t al k, however , i nvokes al l t he same

aspect s of cont ext . One may not need t o know about hospi t al s, or t hat a f r agment of

conver sat i on i s dr awn f r oma conver sat i on t hat occur r ed i n a hospi t al , t o under st and and

appr eci at e a per f ect l y coor di nat ed t ur n t r ansf er di spl ayed i n i t . For any next candi dat e

conver sat i onal phenomenon i t may not be knowabl e i n advance what , i f any, cont ext ual

sensi t i vi t i es i t bear s. When dat a f r agment s ar e di spl ayed i n conver sat i on- anal yt i c r esear ch

r epor t s wi t h no di scur si ve descr i pt i on of " cont ext , " a cl ai m may be r ead t hat none i s

speci al l y r el evant t o t he phenomenon bei ng expl i cat ed.
20. For exampl e, J. M. At ki nson, " Under st andi ng For mal i t y: Not es on t he Cat egor i -

zat i on and Pr oduct i on of ' For mal ' I nt er act i on, " Br i t i sh Jour nal of Soci ol ogy 33 ( 1982) :

86- 117; John Her i t age, Gar f i nkel and Et hnomet hodol ogy ( Cambr i dge: Pol i t y Pr ess,

1984) , 280- 290; Dougl as W. Maynar d, I nsi de Pl ea Bar gai ni ng ( New Yor k: Pl enum Pr ess,
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1984) , chap. 3; and, al ong somewhat di f f er ent l i nes, Jur gen St r eeck, " Embodi ed Cont ext s,
Tr anscont ext ual s, and t he Ti mi ng of Speech Act s, " Jour nal of Pr agmat i cs 8 ( 1984) : 113-
137.

21. Paul a A. Tr ei chi er , Ri char d M. Fr ankel , Cher i s Kr amar ae, Kat hl een Zoppi , and
Howar d B. Beckman, " Pr obl ems and Pr obl ems: Power Rel at i onshi ps i n a Medi cal Encoun-

t er , " i n Cher i s Kr amar ae, Mur i el Schul z, and Wi l l i am O' Bar r , eds. , Language and Power

( Bever l y Hi l l s, CA: Sage, 1984) , 68, ci t i ng Ri char d M. Fr ankel , " Tal ki ng i n I nt er vi ews: A

Di spr ef er ence f or Pat i ent - I ni t i at ed Quest i ons i n Physi ci an- Pat i ent Encount er s, " i n G. Psa-

t has, ed. , I nt er act i onal Compet ence ( Nor wood, NJ: Abl ex Publ i sher s, i n pr ess) ; and Can-

dace West , " Ask Me No Quest i ons. . .
' :

An Anal ysi s of Quer i es and Repl i es i n Physi ci an-
Pat i ent Di al ogues, " i n S. Fi sher and A. D. Todd, eds. , The Soci al Or gani zat i on of Doct or -

Pat i ent Communi cat i on ( Washi ngt on, DC: Cent er f or Appl i ed Li ngui st i cs, 1983) , 75- 106.
22. For exampl e, see Ci cour el , " Not es on I nt egr at i on, " and ot her r ecent paper s of hi s.

23. E. g. , John J. Gumper z and Del l Hymes, Di r ect i ons i n Soci ol i ngui st i cs .
24. E. g. , Wi l l i amLabov, Soci al i ngui st i c Pat t er ns ( Phi l adel phi a: Uni ver si t y of Pennsyl -

vani a Pr ess, 1972) .
25. E. g. , Er vi ng Gof f man, " The Negl ect ed Si t uat i on, " i n John J. Gumper z and Del l

Hymes, eds. , " The Et hnogr aphy of Communi cat i on, " Amer i can Ant hr opol ogi st 66, I I

( 1964) : 133- 137.

26. Tr eat i ng conver sat i on, speech exchange syst ems, and f or ms of i nt er act i on mor e

gener al l y as a br i dge bet ween macr o and mi cr o makes some sense i n vi ewof some devel -

opment s i n t he soci al sci ences over t he l ast t wo decades or so. As many have not ed, one
t r end has pai r ed i n di al ect i cal devel opment t he emer gence of a set of power f ul t hemes

dr awi ng on l i ngui st i cs and psychol ogy i nt o t he so- cal l ed cogni t i ve sci ences, wi t h a r el at ed

t hough opposed f l our i shi ng of t he t hemat i cs of human var i at i on i n ant hr opol ogy . The

f or mer has f ocused on what goes on " i n t he head, " has st r ai ned i n t he di r ect i on of uni ver -

sal i sm, has t r eat ed as t he endur i ng r eal i t y t he embodi ed, mi nded sel f or cogni zer , and has

t r eat ed act i on as t he ext er nal i zat i on of pl ans and i nt ent i ons hat ched by t he cogni zer i n t he

mi nd. One ant hr opol ogi cal st ance has st r essed, i n cont r ast , cul t ur al par t i cul ar i sm, publ i c
cul t ur e, and t he soci al si t uat edness of al l conduct and pr act i ce. I nt er act i on as an aut ono-

mous and st r uct ur ed f i el d of act i on may be seen t o medi at e bet ween t hem.

27. For ot her t r eat ment s, see H. Mehan, Lear ni ng Lessons ( Cambr i dge, MA: Har var d

Uni ver si t y Pr ess, 1979) ; and A. McHoul , " The Or gani zat i on of Tur ns at For mal Tal k i n

t he Cl assr oom, " Language i n Soci et y 7 ( 1978) : 183- 213.

28. These f or mul at i ons of cont ext ar e t he t ype t o whi ch I have j ust obj ect ed. I use t hem

her e as ver nacul ar t er ms t o enl i st t he r eader ' s r ecogni t i on i n commonsense t er ms ( and
out si de t he scope of a t echni cal anal ysi s of det ai l ed dat a) of t he f ami l i ar scenes t o whi ch I

mean t o be r ef er r i ng. The ensui ng di scussi on begi ns t o devel op a t echni cal char act er i zat i on

f or some set of act i vi t i es t hat goes on i n t he ver nacul ar l y named cont ext . The goal i s t o
ar r i ve at t echni cal char act er i zat i ons of t he one or mor e speech exchange syst ems or gani zi ng
t he sever al ki nds of act i vi t y t hat occur t her e. For ot her ef f or t s t o devel op descr i pt i ons of

t ur n- t aki ng or gani zat i ons f or speech exchange syst ems ot her t han conver sat i on, see J.
Maxwel l At ki nson and Paul Dr ew, Or der i n Cour t ( London: Macmi l l an, 1979) , chap. 2

( " Exami nat i on: A Compar i son of t he Tur n- Taki ng Or gani zat i ons f or Conver sat i on and

Exami nat i on" ) ; and Davi d Gr eat bat ch, " A Tur n- Taki ng Syst em f or Br i t i sh News I nt er -

vi ews" ( unpubl i shed paper , Depar t ment of Soci ol ogy, Uni ver si t y of War wi ck, 1984) .
29. Sacks, et a! . , " A Si mpl est Syst emat i cs, " 701- 702.
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