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Seve r a l yea r s ago , a gr adua t e s t uden t w i t h a quan t i t a t i ve back -
ground who was t ak i ng my cour se on " Conve r sa t i ona l S t ruc t ur es "
r a i sed t he ques t i on , " Why don ' t you peop l e quan t i f y? " Th i s s t uden t
seemed c l ea r l y t o f i nd t he ma t e r i a l s and t he cour se ' s s t ance t owa rd t hem
engag i ng , and d i d no t mean t he ques t i on so much as a cha l l enge as a
r ecommenda t i on . Pe rhaps i t had been promp t ed by t he so - ca l l ed
i n f orma l quan t i f i ca t i on r epr esen t ed i n t he common use i n some
conve r sa t i on - ana l y t i c wr i t i ng o f t e rms such as mass i ve l y , ove rwhe l m-
i ng l y , r egu l a r l y , ord i na r i l y , and ( as i n t he cur r en t sen t ence ) common l y .
I r esponded t o t he ques t i on a t some l eng t h , r ev i ew i ng a numbe r o f
cons t r a i n t s on " se r i ous " or " f orma l " quan t i f i ca t i on i n t he s t udy o f
conve r sa t i on - ma t t e r s t ha t seemed t o me common know l edge ( i n a
d i f f e r ence sense o f common ) , a l t hough mos t l y d i s r ega rded i n pr ac t i ce ;
i n any case , no t h i ng new .

S i nce t ha t t i me , I have had occas i on t o d i scuss t hese r e f l ec t i ons w i t h
pr ac t i t i one r s o f seve r a l d i sc i p l i nes i n t he soc i a l / human sc i ences , i n -
c l ud i ng many f or whom quan t i f i ca t i on i s an i mpor t an t t oo l . ' On t he
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who l e , t hey con f i rm my sense t ha t t he r e i s no t h i ng i n pr i nc i p l e new
he r e ; 2 s t i l l t he r e appea r t o be some nonobv i ous consequences f or s t ud i es
o f d i scour se , conve r sa t i on , and t a l k - i n - i n t e r ac t i on mor e gene r a l l y .
The r e a l so seems t o be agr eemen t t ha t , as I no t e a t t he end , t he
cons i de r a t i ons t ha t I t r y t o a r t i cu l a t e do no t pe r t a i n t o quan t i f i ca t i on
a l one , bu t have a mor e gene r a l bea r i ng on i nqu i r y i n t o i n t e r ac t i on . Th i s
broade r provenance i s we l come , as l ong as i t does no t se r ve t o b l un t t he
bea r i ng o f t hese cons i de r a t i ons on t he prospec t s f or quan t i f i ca t i on i n t he
s t udy o f i n t e r ac t i on , f or i t was abou t t h i s t ha t my s t uden t was ask i ng ,
and abou t t h i s t ha t my r e f l ec t i ons we r e f ormu l a t ed .

Do bea r i n m i nd , t hen , t ha t wha t f o l l ows was mean t i n t he f i r s t
i ns t ance as cau t i ona r y r ema r ks t o s t uden t s ( i n t he broades t sense ) o f
conve r sa t i on ana l ys i s r ega rd i ng quan t i f i ca t i on . I t was no t mean t as an
a t t ack on quan t i t a t i ve s t ud i es o f i n t e r ac t i on , wh i ch may have ve r y
d i f f e r en t ana l y t i c comm i t men t s ; no t h i ng cou l d be l ess i n t e r es t i ng t han a
r enewa l o f po i n t l ess b i cke r i ng abou t quan t i t a t i ve ve r sus qua l i t a t i ve or
r ecyc l ed a rgumen t s abou t pr i nc i p l ed ob j ec t i ons t o t he poss i b i l i t y o f

quan t i t a t i ve ana l ys i s , and t hese a r e no t my ob j ec t i ves he r e . 3 I n f ac t , i t
shou l d come as no surpr i se t ha t i n t he cour se o f exp l i ca t i ng some
conce rns t ha t cons t r a i n t he prospec t s f or quan t i f i ca t i on i n s t udy i ng
t a l k - i n - i n t e r ac t i on , t hese r e f l ec t i ons he l p t o spec i f y some o f t he cond i -
t i ons - i nc l ud i ng t he s t udy po l i c i es and ana l y t i c s t r a t eg i es - unde r wh i ch
i t may be wa r r an t ab l y unde r t aken , and a t t he end o f t he a r t i c l e some

prospec t s o f t h i s sor t a r e br i e f l y exp l or ed .
Bu t i f t he r e f l ec t i ons t ha t f o l l ow do have a mor e gene r a l r e l evance

t han f or s t uden t s o f conve r sa t i on ana l ys i s , t hen some who do quan t i -
t a t i ve wor k or who r ead i t f or i t s bea r i ng on t he i r subs t an t i ve conce rns

may w i sh t o cons i de r how pa r t i cu l a r quan t i t a t i ve wor k - comp l e t ed or

con t emp l a t ed - f a r es by r e f e r ence t o t he i ssues r a i sed i n wha t f o l l ows
and may t he r eby f i nd ways o f c l a r i f y i ng t he i r subs t an t i ve conce rns by
f i nd i ng exp l i ca t ed he r e ana l y t i c cha l l enges - i mposed by aspec t s o f t he

organ i za t i on o f i n t e r ac t i on i t se l f - t ha t a r e o t he rw i se o f t en l e f t i nex -
p l i c i t .
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One use o f quan t i t a t i ve ana l ys i s whose i nd i spensab i l i t y i s o f t en
unde r scor ed has been t o es t ab l i sh t he " we i gh t " or gr avamen o f an
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obse r va t i on or asse r t i on , t ha t i s , t o prov i de grounds t ha t i t be t aken
se r i ous l y and no t be d i sm i ssed as a r t i f ac t ua l , i nc i den t a l , or
ep i phenomena l . The s t a t i s t i ca l t e rm mos t o f t en assoc i a t ed w i t h t h i s use
i n t he soc i a l sc i ences i s s i gn i f i cance , and quan t i t a t i ve ana l ys i s i s
common l y i nvoked t o unde rwr i t e t he s i gn i f i cance o f emp i r i ca l c l a i ms o f
f ac t and r e l a t i onsh i p .

Le t me beg i n , t hen , by r emembe r i ng t ha t one i s a l so a numbe r , t he
s i ng l e case i s a l so a quan t i t y , and s t a t i s t i ca l s i gn i f i cance i s bu t one f orm
o f s i gn i f i cance . I ndeed , i t i s s i gn i f i cance i n on l y t he t echn i ca l sense t ha t
a " f i nd i ng " i n a samp l e may be t aken as i nd i ca t i ng t he l i ke l y pr esence o f
an e l emen t o f orde r i n t he l a rge r un i ve r se be i ng s t ud i ed . Whe r e
t a l k - i n - i n t e r ac t i on i s conce rned , howeve r , o t he r t es t i mony t o t he se r i -

ousness o f a c l a i m can f i gur e cen t r a l l y . I ndeed , a l t hough f i nd i ng an
e l emen t o f orde r l i ness t ha t i s s i gn i f i can t i n t he s t a t i s t i ca l sense may g i ve
r i se t o c l a i ms abou t r e l evance - t ha t i s , r e l evance t o t he pa r t i c i pan t s i n
some speech even t , i t i s no t t he on l y way o f es t ab l i sh i ng r e l evance , or t he
bes t - some t i mes no t even wa r r an t ed a t a l l .

An a l t e rna t i ve sense and ev i dence o f r e l evance t ha t I s t r ess he r e a t
t he beg i nn i ng o f my r e f l ec t i ons i s t ha t prov i ded , f or examp l e , by t he
d i sp l ayed or i en t a t i on o f a co - pa r t i c i pan t t o some f ea t ur e o f wha t a
speake r has done .

The r e i s no t h i ng new i n wha t I am say i ng he r e . The bes t ev i dence
t ha t some pr ac t i ce o f t a l k - i n - i n t e r ac t i on does , or can do , some c l a i med
ac t i on , f or examp l e , i s t ha t some r ec i p i en t on some occas i on shows
h i mse l f or he r se l f t o have so unde r s t ood i t , mos t common l y by so

t r ea t i ng i t i n t he ensu i ng momen t s o f t he i n t e r ac t i on , and mos t

common l y o f a l l , nex t . Even i f no quan t i t a t i ve ev i dence can be mus t e r ed
f or a l i nkage be t ween t ha t pr ac t i ce o f t a l k i ng and t ha t r esu l t an t " e f f ec t , "
t he t r ea t men t o f t he l i nkage as r e l evan t - by t he pa r t i es on t ha t occas i on ,
on wh i ch i t was man i f es t ed - r ema i ns .

Th i s i s a bene f i t and cons t r a i n t o f wor k i ng w i t h na t ur a l l y occur r i ng
even t s , r a t he r t han expe r i men t a l or o t he rw i se e l i c i t ed da t a . The na t ur a l

organ i za t i on o f t he doma i n o f even t s be i ng s t ud i ed w i l l have had some

pr ac t i ce unde r s t ood by co - pa r t i c i pan t s as hav i ng some i mpor t or sense
or consequence , and ensu i ng ac t i ons bu i l t on t ha t unde r s t and i ng w i l l
have cons t i t u t ed a nex t b i t o f i n t e r ac t i ona l r ea l i t y on t he un f o l d i ng cusp
o f i n t e r ac t i ona l t i me . And no numbe r o f o t he r ep i sodes t ha t deve l oped
d i f f e r en t l y w i l l undo t he f ac t t ha t i n t hese cases i t wen t t he way i t d i d ,
w i t h t ha t exh i b i t ed unde r s t and i ng , and w i t h an ob j ec t o f s t udy made
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ava i l ab l e t o i nqu i r y , demand i ng an accoun t a l ong t hose l i nes (Scheg l o f f ,
1968 , 1987a , 1988) .

Th i s r e l i ance on ev i dence i n t e rna l t o t he s i ng l e case i s a f am i l i a r

pos i t i on f or peop l e i n my d i sc i p l i na r y ne i ghborhood and t ha t o f many
r eade r s o f t h i s j ourna l . The r e a r e by now a numbe r o f s t ud i es t ha t
exp l o i t t h i s ana l y t i c poss i b i l i t y and exemp l i f y t h i s s t ance , and i t i l l
behooves me t o be l abor i t when I have unde r t aken t o exp l or e an
a l t e rna t i ve poss i b i l i t y i n r e f l ec t i ng on quan t i f i ca t i on i n t he s t udy o f
t a l k - i n - i n t e r ac t i on . I on l y wan t t o make c l ea r t ha t t ha t exp l or a t i on i s
l aunched f rom wha t I t ake t o be a sa f e home ha rbor .

Bu t mor e t han r ea f f i rm i ng a secur e base i s i nvo l ved . For one po i n t
o f depa r t ur e t ha t shou l d be unde r s t ood t o i n f orm my r e f l ec t i ons on
quan t i f i ca t i on i s t ha t , i n exam i n i ng l a rge amoun t s o f da t a , we a r e
s t udy i ng mu l t i p l es or aggr ega t es o f s i ng l e i ns t ances . Quan t i t a t i ve ana l -
ys i s i s , i n t h i s sense , no t an a l t e rna t i ve t o s i ng l e case ana l ys i s , bu t r a t he r
i s bu i l t on i t s back . We can be l ed se r i ous l y as t r ay i f we a l l ow t he

poss i b i l i t y o f quan t i t a t i ve ana l ys i s t o f r ee us f rom t he need t o demon -
s t r a t e t he ope r a t i on o f wha t we t ake t o be go i ng on i n s i ngu l a r f r agmen t s
o f t a l k ( excep t f or t hose phenomena a rgued - no , shown- t o be orde r l y
on l y a t an aggr ega t e , s t a t i s t i ca l l eve l ) . The ques t i ons w i l l be : Unde r wha t
cond i t i ons can such bu i l d i ng on s i ng l e case ana l ys i s be de f ens i b l y done?
Wha t a r e i t s dange r s and how can t hey be avo i ded or addr essed? I f

quan t i t a t i ve ana l ys i s can be de f ens i b l y done i n t h i s a r ea , wha t d i s t i nc t i ve

payo f f s m i gh t be expec t ed? And i s now t he t i me f or t h i s? Tha t i s : Ar e

quan t i t a t i ve s t ud i es o f conve r sa t i on poss i b l e? Ar e t hey des i r ab l e? Wha t

m i gh t t he i r d i s t i nc t i ve payo f f s be?

���
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I organ i ze my r e f l ec t i ons on quan t i f i ca t i on i n t he s t udy o f t a l k - i n -
i n t e r ac t i on i n t o t hr ee t op i cs . They have t o do w i t h t he s i mp l es t s t a t i s t i c

o f wh i ch I know : t he propor t i on or f r ac t i on or pe r cen t age . I t r epor t s
t ha t some t h i ng happens n% o f t he t i me , x ou t o f eve r y y t i mes , and so
on . I wan t t o r e f l ec t on t he denom i na t or , on t he nume r a t or , and on t he
doma i n or t he un i ve r se on wh i ch such a f r ac t i on or propor t i on i s t aken
t o r epor t .

Bu t f i r s t l e t me se t ou t i n t he mos t r educed f orm poss i b l e t he essence
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o f my r e f l ec t i ons . F i r s t , quan t i t a t i ve ana l ys i s r equ i r es an ana l y t i ca l l y
de f ens i b l e no t i on o f t he denom i na t or . I ca l l i t " env i ronmen t s o f poss i b l e
occur r ence " or , mor e exp l i c i t l y , " env i ronmen t s o f poss i b l e r e l evan t
occur r ence . " A s t a t i s t i c even as s i mp l e as a propor t i on i s mean i ng l ess
w i t hou t such a base , appea r ances t o t he con t r a r y no t w i t hs t and i ng .
Second , quan t i t a t i ve ana l ys i s r equ i r es an ana l y t i ca l l y de f ens i b l e no t i on
o f t he nume r a t or , t he se t o f t ypes o f occur r ences whose pr esence shou l d
coun t as even t s and , g i ven an adequa t e concep t i on o f env i ronmen t s o f
r e l evan t poss i b l e occur r ence , whose nonoccur r ence shou l d coun t as
absences . Tha t r equ i r es , I a rgue , an unde r s t and i ng o f wha t sor t s o f
occur r ences or pr ac t i ces a r e a l t e rna t i ves t o one ano t he r f or t he pa r t i c i -

pan t s . Th i rd , quan t i t a t i ve ana l ys i s r equ i r es an ana l y t i ca l l y de f ens i b l e
no t i on o f t he doma i n or un i ve r se be i ng cha r ac t e r i zed . He r e , I r e f e r no t
t o prob l ems o f adequa t e samp l i ng , bu t r a t he r a wa r r an t ed concep t i on o f
ana l y t i ca l l y cohe r en t un i ve r ses t ha t i t i s r e l evan t f or a s t a t i s t i c t o r e f e r
t o , because t hey a r e r e l evan t organ i za t i ona l doma i ns o f ac t i v i t y f or t he
pa r t i c i pan t s i n i n t e r ac t i on .

I t i s no t i mposs i b l e f or t hese c r i t e r i a t o be sa t i s f i ed when dea l i ng
w i t h t a l k - i n - i n t e r ac t i on , bu t dea l i ng w i t h t hem does need a t t en t i on and
i n many a r eas we a r e no t ye t ( i n my j udgmen t ) i n a pos i t i on t o sa t i s f y
t hese pr e r equ i s i t es t ha t a l l ow t he poss i b i l i t y t ha t quan t i t a t i ve ana l ys i s
w i l l de l i ve r wha t i s wan t ed f rom i t and wha t i t prom i ses . 4

����
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F i r s t t he denom i na t or .
Seve r a l summe r s ago , I a t t ended a con f e r ence whe r e I hea rd a pape r

i n wh i ch t he au t hor s w i shed t o assess t he r e l a t i ve soc i ab i l i t y o f va r i ous
sor t s o f e l de r l y peop l e and t eenage r s . The s t udy was quas i - expe r i men t a l
i n cha r ac t e r and i nvo l ved ge t t i ng va r i ous comb i na t i ons o f young and

e l de r l y , w i t h va r i ous o t he r a t t r i bu t es , t o i n t e r ac t w i t h one ano t he r . The

i nves t i ga t or s t hen exam i ned t he t a l k t o assess t he degr ees o f soc i ab i l i t y
exh i b i t ed i n i t . Because t he sor t s o f measur es t ha t we r e deve l oped t o
assess soc i ab i l i t y a r e ones abou t wh i ch I know some t h i ng , and because

t hey a r e ap t exemp l a r s o f one o f my conce rns , I addr ess a b i t o f
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d i scuss i on t o t hem . No t because t hey a r e d i s t i nc t i ve l y prob l ema t i c , bu t
because t hey o f f e r some cha r ac t e r i s t i c prob l ems f or exp l or a t i on .

The i nves t i ga t or s f ocused pa r t o f t he i r a t t en t i on on d i f f e r ences

among t he pa r t i c i pan t s i n t he amoun t o f l augh t e r and i n t he amoun t o f
wha t has been ca l l ed , f o l l ow i ng Yngve (1970) , backchanne l behav i or .
Wha t t hey compa r ed was t he pe r f ormance o f seve r a l ca t egor i es o f

pa r t i c i pan t s w i t h r espec t t o " l augh t e r pe r m i nu t e " and " backchanne l s

pe r m i nu t e . " As I say , wha t I wan t t o f ocus on he r e i s t he denom i na t or ,
t he " pe r m i nu t e . "

I t seems qu i t e c l ea r t o me t ha t pa r t i es t o i n t e r ac t i on do no t l augh
pe r m i nu t e . Laugh t e r i s among t he mos t i nescapab l y r espons i ve f orms
o f conduc t i n i n t e r ac t i on . Even ou t s i de o f i n t e r ac t i on , i t i s t r ea t ed by
humans as i n t r i ns i ca l l y , i nde f eas i b l y r espons i ve ; one i s a l ways l augh i ng
" a t " some t h i ng , even i f on l y a f l ee t i ng memor y ( a f ea t ur e Go f f man ,
1978 , unde r scor ed i n nam i ng a mor e i nc l us i ve c l ass " r esponse c r i es " ) .

Laugh t e r , t hen , i s r e l evan t a t some po i n t s i n t a l k - i n - i n t e r ac t i on and no t
a t o t he r s . I n t he l a t t e r r espec t ( i . e . , whe r e i t i s no t r e l evan t ) , i t i s

pro t o t yp i ca l o f t he sor t o f conduc t t ha t used t o , be c i t ed f or i t s

psych i a t r i ca l l y d i agnos t i c i mpor t as " a f f ec t i nappropr i a t e t o t he s i t ua -
t i on " ; i n popu l a r cu l t ur e , ac t or s have r e l i ed on i t as a way o f dep i c t i ng
someone " man i aca l l y o f f t he i r rocke r " ; i n po l i t i cs , i t can have

cha r ac t e ro l og i ca l i n t e rpr e t a t i ons , as when a r esponden t i n t e r v i ewed by
Na t i ona l Pub l i c Rad i o a f t e r a deba t e dur i ng t he 1992 Democ r a t i c pa r t y
pr es i den t i a l pr i ma r y i n I l l i no i s r ema r ked abou t cand i da t e B i l l C l i n t on ,
" C l i n t on s t ruck me as k i nd o f br eezy ; he sm i l ed a l o t when t he r e was

no t h i ng t o sm i l e a t " ( t hough , t o be sur e , sm i l i ng and l augh i ng a r e
d i f f e r en t f orms o f conduc t ) .

So one can no t choose t o show soc i ab i l i t y anywhe r e by l augh i ng ; i t s

pos i t i on i ng ma t t e r s . I f some l augh l ess t han o t he r s , t hen t h i s i s

po t en t i a l l y an i n t e r ac t i ona l l y produced r esu l t . The r e may have been
f ewe r o f t hose sor t s o f t a l k and o t he r ac t i on t o wh i ch l augh t e r i s an

appropr i a t e r esponse , or f or wh i ch ( t o i ncorpor a t e ano t he r o f i t s
env i ronmen t s o f r e l evan t poss i b l e occur r ence ) i t i s an appropr i a t e
accompan i men t . I f one wan t s t o assess how much someone l aughed , t o

compa r e i t w i t h o t he r l augh t e r by t ha t pe r son or by o t he r s , t hen a
denom i na t or w i l l be needed t ha t i s ana l y t i ca l l y r e l evan t t o wha t i s t o be
coun t ed because i t i s organ i za t i ona l l y r e l a t ed t o i t i n t he conduc t o f
i n t e r ac t i on . And m i nu t es a r e no t .

Wha t i s? For answe r s t o t h i s ques t i on we need ana l ys i s , and ve r y
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l i ke l y ana l ys i s o f s i ng l e ep i sodes o f t a l k i n i n t e r ac t i on ( even i f i n many
such s i ng l e ep i sodes ) . We need i t i n orde r t o es t ab l i sh f rom t he way i n
wh i ch i n t e r ac t i on i s conduc t ed , wha t t he env i ronmen t s a r e i n wh i ch
l augh t e r i s poss i b l y r e l evan t , wha t sor t o f a t ack l augh t e r o f va r i ous

sor t s cons t i t u t es i n such env i ronmen t s , t ha t i s , wha t someone i s do i ng by
l augh i ng t he r e , wha t i t s i mpor t i s and accord i ng l y i t s poss i b l e conse -
quences . I t i s no t j us t a f t e r j okes and f unny s t or i es ; i t may a l so be i n
t he i r cour se . Bu t , surpr i s i ng l y , i t may a l so be a f t e r po t en t i a l o f f enses
( Je f f e r son , Sacks , & Scheg l o f f , 1987) or as pa r t o f t e l l i ng one ' s t roub l es
( Je f f e r son , 1984b ; bu t no t as pa r t o f r ece i v i ng ano t he r ' s t roub l es ) . And ,
o f cour se , ano t he r ' s l augh t e r can be a l ocus o f r e l evance f or one ' s own
j o i n i ng or w i t hho l d i ng ( e . g . , Je f f e r son , 1979) , each o f wh i ch ( i n each o f
t hese env i ronmen t s ) w i l l have i t s own i mpor t .

6
Laugh t e r pe r m i nu t e ,

wha t eve r i mpr ess i on o f sc i en t i f i c exac t i t ude and s t anda rd i za t i on i t may
sugges t , i gnor es such env i ronmen t s o f poss i b l e r e l evan t occur r ence and ,
i s , I subm i t , a mean i ng l ess measur e o f conduc t i n ord i na r y i n t e r ac t i on
( i . e . , one shorn o f mean i ng ) .

S i m i l a r l y w i t h so - ca l l ed backchanne l s , l i t t l e produc t i ons o f uh huh ,
yeah , and t he l i ke . 7 These t oo some m i gh t choose t o coun t pe r m i nu t e ,
pe rhaps as ev i dence o f soc i ab i l i t y . I t i s conven t i ona l t o t r ea t such
produc t i ons as demons t r a t i ons o f a t t en t i on , i nvo l vemen t , or unde r -
s t and i ng . Bu t , o f cour se , any produc t i on o f r espons i ve t a l k by a
co - pa r t i c i pan t wou l d prov i de ev i dence o f a t t en t i on , and pe rhaps mor e
de t a i l ed ev i dence , and so t h i s does no t he l p much w i t h t he occur r ence o f
backchanne l s . Why does someone produce one o f t hese t okens?8

We l l , pe rhaps t he mos t common env i ronmen t i n wh i ch t hey occur
i s t ha t i n wh i ch ano t he r pa r t i c i pan t i s produc i ng an ex t ended t urn (wha t
we ca l l a " mu l t i - t urn - cons t ruc t i ona l - un i t t urn " [Sacks , Scheg l o f f , &
Je f f e r son , 1974 ; Scheg l o f f , 1982 , 1987a ] , wh i ch may or may no t be a
" d i scour se un i t " o f canon i ca l f orm l i ke a s t or y ) , and a r ec i p i en t shows
t ha t he or she unde r s t ands t ha t such a un i t i s i n progr ess bu t i s no t ye t
comp l e t e . Because such a produc t i on prov i des f or , and i ndeed may
promp t , a pr i or speake r t o con t i nue , I pr e f e r t o ca l l such t okens no t
backchanne l s (wh i ch t hey may we l l no t occupy ) , bu t " con t i nue r s "
(Scheg l o f f , 1982) .

Whe t he r t he r e w i l l be many or f ew such produc t i ons pe r m i nu t e
may , accord i ng l y , be unde r s t ood t o have l ess t o do w i t h t he soc i ab i l i t y
o f t he ' pa r t i c i pan t s t han i t has t o do mos t prox i ma t e l y w i t h t he sequen t i a l
s t ruc t ur e o f t he t urns i n t o wh i ch t he t a l k i s organ i zed . I f t he r e a r e many
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such pro j ec t ed mu l t i - un i t t urns , t he r e w i l l be mor e p l aces a t wh i ch a
con t i nue r i s r e l evan t . I f t he pa r t i es t oge t he r organ i ze t he i r t a l k i n
s i ng l e - un i t t urns ( and r eca l l t ha t t urn s i ze i s a j o i n t produc t o f speake r s
and hea r e r s ) , t he r e w i l l be f ewe r such p l aces . Produc i ng a con t i nue r
a f t e r t a l k t ha t i s i n t ended l y comp l e t e ( a f t e r t he po i n t o f a s t or y or t he
t hrus t o f an a rgumen t , f or examp l e , or a " one - l i ne r " ) can do t he pr ec i se
oppos i t e o f soc i ab i l i t y - i t can show i na t t en t i on , f a i l ur e t o gr asp t he
o t he r ' s po i n t , or f a i l ur e t o a l i gn onese l f i n t e r ac t i ona l l y w i t h i t s t hrus t
(Scheg l o f f , 1991a , pp . 164 - 167) . Once aga i n , con t i nue r s have t o be
unde r s t ood no t r e l a t i ve t o m i nu t es , bu t r e l a t i ve t o t he env i ronmen t s o f
t he i r r e l evan t poss i b l e occur r ence .

Bu t whe r e l augh t e r , or con t i nue r s , can occur , o t he r t h i ngs can
gene r a l l y be r e l evan t l y done as we l l ( e . g . , w i t h r espec t t o con t i nue r s ,
assessmen t s , see C . Goodw i n , 1986) , and t he i r i mpor t may be t he same
as l augh t e r , or con t i nue r s , on l y mor e so ( e . g . , w i t h r espec t t o l augh t e r ,
a " t oppe r " ) ; or t he i r i mpor t may be qu i t e d i f f e r en t ( e . g . , on r epa i r whe r e
l augh t e r m i gh t have been r e l evan t , see Scheg l o f f , 1987b , pp . 212 - 216 ;
1992a , pp . 1328- 1329) . Tha t i s , when l augh t e r f a i l s t o occur i n an
env i ronmen t o f r e l evan t poss i b l e occur r ence , i t may be because some -
t h i ng e l se has been done i ns t ead t ha t has t he same i mpor t , or even i n

gr ea t e r degr ee , or because a qu i t e d i f f e r en t t ack was be i ng t aken ,

po i n t ed l y , by a pa r t i c i pan t . Each o f t hese can have qu i t e a d i f f e r en t
i mpor t f or ana l ys i s . Bu t he r e we aga i n approach t he prob l em o f t he
nume r a t or .

Bu t be f or e t urn i ng t o t he r eg i s t e r i ng and coun t i ng o f occur r ences ,
wh i ch i s wha t nume r a t or s ord i na r i l y r epor t , l i nge r w i t h me f or a
momen t ove r t he phr ase " when l augh t e r f a i l s t o occur i n an env i ronmen t
o f r e l evan t poss i b l e occur r ence . " No t e t ha t an ana l y t i ca l l y grounded
sense o f " when l augh t e r f a i l s t o occur " r equ i r es t he no t i on o f an
" env i ronmen t o f r e l evan t poss i b l e occur r ence . " For no t eve r y p l ace t ha t
some t h i ng may no t be f ound i s a p l ace a t wh i ch i t i s m i ss i ng . A l t hough
I have no t so f a r r epor t ed t he ou t come o f l as t yea r ' s Wor l d Se r i es , t ha t
r epor t has no t " f a i l ed t o occur , " i t has no t been " m i ss i ng " or " absen t , "
you cou l d no t cogen t l y r epor t i t s nonmen t i on he r e . Any t h i ng i n
t a l k - i n - i n t e r ac t i on t ha t i s t o be desc r i bed non t r i v i a l l y as absen t , as a
nonoccur r ence o f an ana l y t i ca l l y grounded sor t , w i l l have t o be f ound
no t pr esen t a t a p l ace a t wh i ch i t s pr esence was poss i b l y r e l evan t ( see
i n t e r a l i a Sacks , 1992 , Vo l . 1 , p . 670 , Fa l l , 1967 on " r e l evance s t ruc -
t ur es , " and Scheg l o f f , 1968 , on " cond i t i ona l r e l evance " ) . And so we w i l l
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need a spec i f i ca t i on o f " env i ronmen t s o f r e l evan t poss i b l e occur r ence "
wheneve r t h i s sor t o f bas i c desc r i p t i ve s t a t i s t i c i s t o be f ormu l a t ed and
dep l oyed - bo t h t o prov i de a cogen t denom i na t or and t o unde rg i rd t he
" nega t i ve space " i n t he nume r a t or , t ha t i s , t he nonoccur r ences .

����

I v

��

O t he rw i se , t he prob l em o f t he nume r a t or t akes seve r a l f orms .
F i r s t , wha t coun t s as an occur r ence o f wha t eve r i t i s we t h i nk we a r e

coun t i ng? I r e f e r r ed ea r l i e r t o t he no t i on o f backchanne l s i gna l s ,
i n t roduced some yea r s ago by Yngve (1970) ( t hough i t had been t r ea t ed

be f or e h i m by F r i es , 1952) and p i cked up f or f ur t he r e l abor a t i on by
Duncan and h i s co l l eagues ( e . g . , Duncan & F i ske , 1977) . Duncan
i nc l uded i n t h i s c l ass o f u t t e r ances bo t h t okens such as mm hm , uh huh ,
and yeah , as we l l as such br i e f (hence me r e l y i n t e rpo l a t ed?) ques t i ons as
huh? or wha t ? No t e , howeve r , t ha t , un l i ke t he f orme r , t he l a t t e r do no t

encour age or even a l l ow t he speake r t o prosecu t e t he t a l k a l ong t he

pro j ec t ed l i nes . They appea r r a t he r t o s t op i t f or r epa i r . Wh i ch i s
pr ec i se l y wha t uh huh seems t o pass t he oppor t un i t y t o do . Ar e t hese
t hen t o be coun t ed as a l t e rna t i ve r ea l i za t i ons o f a same c l ass o f ob j ec t ?
(See Scheg l o f f , 1982 , f or f u l l e r d i scuss i on . )

Le t us say , t hen , t ha t we purge t he c l ass o f t hese i t ems and l eave i t

con t a i n i ng j us t b i t s l i ke uh huh , mm hm , yeah , and appropr i a t e head

ges t ur es (M . H . Goodw i n , 1980) . Ac t ua l l y , we may s t i l l have a
prob l em , f or Je f f e r son (1983 [ a l so , t h i s i ssue - Ed . ] , 1984a ) a rgued t ha t
t he r e i s a pr ac t i ce by wh i ch yeah - i n con t r as t w i t h uh huh - ma r ks
i nc i p i en t sh i f t by i t s produce r f rom " pass i ve r ec i p i ency " t o ac t i ve
speake r sh i p . ' ° And wha t t hen o f " assessmen t t e rms? " The r e a r e p l aces
i n t he cour se o f an ex t ended t e l l i ng i n wh i ch a speake r has bu i l t an
ep i sod i c c l i max o f a de t e rm i na t e cha r ac t e r . Pass i ng t he speake r on t o
con t i nue a t such a j unc t ur e may i nvo l ve no t a co l or l ess uh huh bu t an
assessmen t t e rm or expr ess i on t ha t r e f l ec t s appr ec i a t i on o f t he produced
cha r ac t e r o f t he i mmed i a t e l y pr eced i ng t a l k ; any t h i ng l ess runs t he r i sk
o f d i sp l ay i ng i na t t en t i on , l ack o f unde r s t and i ng , or a f a i l ur e t o a l i gn
w i t h t he s t ance t he t e l l e r has adop t ed . "

So , as C . Goodw i n (1986) sugges t ed , assessmen t s may s t and as
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a l t e rna t i ves t o - or shou l d we ca l l t hem a l t e rna t i ve r ea l i za t i ons o f ? -

backchanne l s or con t i nue r s . ' 2 Bu t , o f cour se , t h i s i s so on l y i n ce r t a i n
env i ronmen t s ; an assessmen t o f f e r ed i n an env i ronmen t o f t a l k no t bu i l t
f or i t w i l l be unde r s t ood as a ve r y d i f f e r en t k i nd o f move , as i t se l f

poss i b l y t ak i ng a d i f f e r en t a l i gnmen t t owa rd wha t i s be i ng t o l d t han t he
t e l l e r i s t ak i ng .

Bu t t he r e i s a second f orm o f prob l em w i t h r espec t t o t he
nume r a t or . I have been proceed i ng as i f we cou l d pr esume a k i nd o f s l o t
and f i l l e r f orma t , ' 3 and t he prob l em was t o de f i ne wha t t he f r ame was
w i t h i n wh i ch t he s l o t was l oca t ed , and wha t va l ues t he va r i ab l e ( t he f i l l e r
f or t he s l o t ) cou l d t ake . Bu t pa r t i c i pan t s may have ways o f t a l k i ng t ha t

br eak ou t o f t he f orma t a l t oge t he r . Le t me broad l y i nd i ca t e wha t I have
i n m i nd f i r s t by an anecdo t e .

I am o f a gene r a t i on t ha t f ound i t d i f f i cu l t t o addr ess or r e f e r t o
i n - l aws by t he k i nsh i p t e rms f or na t ur a l pa r en t s - mom and dad - bu t
was a l so no t ye t pr epa r ed t o addr ess t hem by f i r s t name ( and t i t l e p l us
l as t name was t oo f orma l ) . The r e was , as a r esour ce , t he se t o f pr ac t i ces
t ha t Go f f man i n f orma l l y r e f e r r ed t o as " no - nam i ng " t o cope w i t h t h i s

ex i gency . The r e we r e , among o t he r s , va r i ous pr ac t i ces t ha t managed t o
r ecas t t he f orma t o f t he t a l k so t ha t t he r e was no " name s l o t " l e f t a t a l l .
For examp l e , I wou l d comm i t myse l f t o p i ck up my f a t he r - i n - l aw a t
wor k , and , need i ng t o know when t o go by , wou l d ask my mo t he r - i n -
l aw no t " When does X ge t o f f t oday? " bu t " And when does t he bus i ness

day end t oday? " The s l o t f or a pe r son r e f e r ence i s made t o d i sappea r by
r e f orma t t i ng t he u t t e r ance . So t he prob l em i s pu t i n t oo r es t r i c t ed a
manne r i f l i m i t ed t o " wh i ch pe r son r e f e r ence f orm i s used " - t oo
r es t r i c t ed , t ha t i s , f or t he se t o f pr ac t i ces o f t a l k i ng t ha t pa r t i c i pan t s
emp l oy as ac t ua l a l t e rna t i ves .

He r e i s a l ess dr ama t i c i l l us t r a t i on , i n t ha t t he do i ng o f pe r son
r e f e r ence i s r e t a i ned , bu t no t i n a s l o t f or a f i l l e r f i xed w i t h i n a r ecur r en t
f r ame . I can r e f e r i n pass i ng t o Ur i e l , i f I am t a l k i ng t o B i l l (Labov , i . e . ,
my f orme r co l l eague a t Co l umb i a Un i ve r s i t y ) . To o t he r s I m i gh t r e f e r ,
equa l l y i n pass i ng , t o Ur i e l We i nr e i ch . I n o t he r con t ex t s , bu t w i t h i n t he
same f r ame , I m i gh t r e f e r t o " a ma j or h i s t or i ca l l i ngu i s t " or " a
pr eem i nen t s t uden t o f Y i dd i sh " or " a f orme r co l l eague o f m i ne a t
Co l umb i a " ( a l l o f wh i ch Ur i e l We i nr e i ch was ) , and so f or t h . A l l o f t hese
and o t he r s f i t com f or t ab l y w i t h i n a s l o t - and - f i l l e r f orma t ; i t i s on l y a

ques t i on o f wh i ch r e f e r ence f orm or f orms t o i nse r t i n t o t ha t s l o t w i t h i n
some sen t ence / u t t e r ance f r ame .
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Bu t speake r s can a l so do d i f f e r en t l y : " Do you know who Ur i e l
We i nr e i ch was? " t hey may beg i n . Tha t i s , i ns t ead o f choos i ng some
pe r son r e f e r ence f orm t o pu t i n t o t he " t e l l i ng t urn , " t hey may cons t ruc t
a " pr esequence " t o addr ess t he r e f e r ence ques t i on ( a sequence t ha t may
i t se l f ge t expanded t o ge t i t s wor k done ) , and t hen , i n t he t e l l i ng sen t ence

( i f and when i t a r r i ves ) , a s i mp l e " he " appea r s ( see Scheg l o f f , 1980 , f or
a f u l l e r accoun t ) . 14

Tha t i s , t he a l t e rna t i ve r ea l i za t i ons a r e no t necessa r i l y s i m i l a r sor t s
o f ob j ec t s : Some a r e words , o t he r s a r e who l e sequences , ye t o t he r s a r e
r econs t ruc t i ons o f t he f orms o f t a l k t o c i r cum l ocu t e t he prob l ema t i c
r e f e r ence a l t oge t he r . So i f we coun t d i f f e r en t f orms o f pe r sona l
r e f e r ence , we w i l l need t o f i gur e ou t how t o i ncorpor a t e a l l t he poss i b l e
f orms o f t he occur r ences , qu i t e apa r t f rom f i gur i ng ou t wh i ch
nonoccur r ences t o coun t as r e l evan t . And t ha t means we w i l l f i r s t have
t o know wha t j obs o f t a l k i ng - i n - i n t e r ac t i on pa r t i c i pan t s a r e addr ess i ng ,
and wha t t he r ange o f pr ac t i ces i s composed o f by wh i ch t hese j obs ge t
done .

A t t he r i sk o f be i ng ( t oo ) r e l en t l ess , l e t me j us t men t i on i n pass i ng
t ha t , when we f i nd new poss i b i l i t i es w i t h r espec t t o t he nume r a t or -

add i t i ona l ways speake r s do some j ob or r espond t o some " move " - we
may f i nd our se l ves w i t h a r ecur r ence o f t he prob l em o f t he denom i na -
t or , need i ng t o es t ab l i sh wha t a r e t he env i ronmen t s o f poss i b l e r e l evan t
occur r ence o f t ha t f orm , and wha t a r e i t s con t i ngenc i es , and so on .

For examp l e , an a l t e rna t i ve t o a con t i nue r i n r esponse t o ano t he r ' s
u t t e r ance i s t he i n i t i a t i on o f r epa i r , t ha t i s , an e f f or t t o dea l w i t h a
prob l em i n hea r i ng or unde r s t and i ng (Scheg l o f f , Je f f e r son , & Sacks ,
1977) - so , pe rhaps , i ns t ead o f u / i huh , huh? 15 Bu t as soon as t h i s

poss i b i l i t y i s en t e r t a i ned , we need t o cons i de r t he who l e r ange o f
cons t ruc t i ons by wh i ch r ec i p i en t s o f some t a l k can i n i t i a t e r epa i r on
hea r i ng or unde r s t and i ng prob l ems t ha t i t poses (Scheg l o f f e t a l . , 1977 ,
pp . 367 - 369) - - o f wh i ch huh? i s on l y one , and o t he r s i nc l ude ca t egor y -
spec i f i c ques t i on words (Who?) or r epea t s o f t he sour ce o f t he t roub l e
or cand i da t e hea r i ngs / unde r s t and i ngs o f f e r ed f or con f i rma t i on , as we l l
as o t he r s . Each o f t hese may have (pa r t i a l l y ) d i f f e r en t env i ronmen t s o f
r e l evan t poss i b l e occur r ence and may be hea rd d i f f e r en t l y accord i ng l y -
f or examp l e , d i f f e r en t i a l l y por t end i ng d i sagr eemen t .

A t h i rd sor t o f nume r a t or prob l em can ge t on l y br i e f men t i on he r e
bu t i s no l ess consequen t i a l . Much t ha t we s t udy i n t a l k - i n - i n t e r ac t i on
t akes t he f orm o f pr ac t i ces o f conduc t and organ i za t i ons o f such



�

110

�

Emanue l A . Scheg l o f f

pr ac t i ces . I t i s t emp t i ng t o check our gr asp o f t hose pr ac t i ces by see i ng
i f t he i r des i gned produc t s a r e i n f ac t produced , and t ha t i s wha t l eads t o
a sea r ch f or " h i t s " or occur r ences t o be r epor t ed i n t he nume r a t or . Bu t
i t i s i mpor t an t t o r emembe r t ha t mor e t han i nc i dence and non i nc i dence
a r e o f i n t e r es t . I ndeed , r e l evance i s a t l eas t as i mpor t an t as i nc i dence i n

es t ab l i sh i ng an or i en t ed - t o orde r . Pas t expe r i ence has been t ha t some o f
t he bes t ev i dence f or some phenomenon or pr ac t i ce can o f t en be de r i ved
f rom nega t i ve cases , wh i ch may d i sp l ay an or i en t a t i on by t he pa r t i c i -
pan t s t o t he ve r y pr ac t i ces f rom . wh i ch t hey depa r t . For examp l e , Ar t hur
may ask B i l l a ques t i on , t he r eby " se l ec t i ng h i m as nex t speake r . " I f
Cha r l es t hen speaks , t he key obse r va t i on may be no t t ha t i t was he and
no t B i l l who t ook t he nex t t urn , bu t t ha t he beg i ns h i s t a l k w i t h an

apo l ogy t o B i l l f or t he i n t e r rup t i on , or t ha t he makes h i s u t t e r ance a l so
se l ec t B i l l as nex t speake r ,

16
t he r eby show i ng h i s or i en t a t i on t o t he

r e l evance o f t he speake r - se l ec t i on j ob done by t he pr i or u t t e r ance i n t he

ve r y cour se o f supe r ced i ng i t .
So we have he r e ano t he r cons t r a i n t on nega t i ve cases , i n add i t i on t o

t he ea r l i e r men t i oned one conce rn i ng t he es t ab l i sh i ng o f an env i ronmen t
o f r e l evan t poss i b l e occur r ence . Hav i ng es t ab l i shed t ha t , a nonoccur -
r ence s t i l l needs c l ose exam i na t i on t o de t e rm i ne whe t he r or no t , i n t he

ve r y nonoccur r ence , ev i dence f or (or i en t a t i on t o ) a pr ac t i ce or an

organ i za t i on or a phenomenon may no t be demons t r ab l y prov i ded .
The r e i n l i es aga i n t he need f or s i ng l e case ana l ys i s .

Enough f or now on nume r a t or prob l ems - and t he i r consequences .

���

V

��

The t h i rd sor t o f i ssue we shou l d r e f l ec t on conce rns t he doma i n or
un i ve r se f rom wh i ch our da t a a r e dr awn , f or wh i ch our c l a i ms a r e made ,
and t o wh i ch t hey a r e r espons i b l e . No t a l l t a l k - i n - i n t e r ac t i on i s s i m i l a r l y
organ i zed , and t he adequacy o f f i nd i ngs t he r e f or e de r i ves no t on l y f rom
t he cor r ec t ness o f t he i r subs t an t i ve c l a i ms bu t f rom t he bound i ng o f t he
doma i n f or wh i ch t hey a r e asse r t ed . 17

I t may be use f u l t o beg i n by be i ng exp l i c i t abou t why i t makes sense
t o d i sc r i m i na t e ord i na r y conve r sa t i on f rom i n t e r v i ews , mee t i ngs f rom
cour t room proceed i ngs , and t he l i ke . I t i s no t j us t a ma t t e r o f sor t i ng
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corpor a o f t a l k by t he common - sense l abe l s t ha t cha r ac t e r i ze t he se t t i ngs
or con t ex t s i n wh i ch t hey we r e co l l ec t ed . The i ssue i s no t , or i s no t
me r e l y , a t axonom i c one . These doma i ns need t o be d i sc r i m i na t ed when
we be l i eve , and because we be l i eve , t ha t i n t e r ac t an t s conduc t t hemse l ves
d i f f e r en t l y , a r e or i en t ed t o d i f f e r en t se t s o f r e l evanc i es , and t he r e f or e
produce and unde r s t and t he conduc t d i f f e r en t l y i n t hese d i f f e r en t
doma i ns .

For examp l e , t he doma i ns j us t d i s t i ngu i shed - ord i na r y conve r sa -
t i on , i n t e r v i ews , mee t i ngs , and cour t room proceed i ngs - a r e ones t ha t

appea r t o have t a l k organ i zed by r e f e r ence t o d i f f e r en t t urn - t ak i ng
organ i za t i ons - t o cons t i t u t e i n t ha t sense wha t we ca l l ed some yea r s ago
(Sacks e t a l . , 1974) d i f f e r en t " speech - exchange sys t ems . " I ndeed , some
o f t hese t e rms t hemse l ves sur e l y mask i n t e rna l va r i a t i on ; ve r y d i f f e r en t
f orms o f t a l k , f or examp l e , ge t r e f e r r ed t o ve rnacu l a r l y as " i n t e r v i ews . "

To r eg i s t e r and appr ec i a t e t he f u l l i mpor t o f a quan t i t a t i ve ana l ys i s ,
even a s i mp l e desc r i p t i ve s t a t i s t i c , even assum i ng t ha t t he i ssues o f

de f i n i ng env i ronmen t s o f r e l evan t poss i b l e occur r ence and t he r ange o f
a l t e rna t i ve pr ac t i ces t ha t en t e r i n t o de t e rm i na t i ons o f t he nume r a t or , t o

r eg i s t e r t he i mpor t o f such a s t a t i s t i c we mus t t ake i n t o accoun t t he
doma i n f or wh i ch i t i s proposed t o ho l d . We a r e o t he rw i se a t se r i ous r i sk
o f be i ng con f used or even m i s l ed .

Cons i de r , f or examp l e , t he r ev i ew (Schourup , 1988) i n t he j ourna l

Language o f Sch i f f r i n ' s book D i scour se Ma r ke r s (1987) . 18 The r ev i ewe r

r epor t ed , as t he au t hor d i d , t ha t t he ma t e r i a l s a r e dr awn f rom

soc i o l i ngu i s t i c i n t e r v i ews , and t ook t he t roub l esome po t en t i a l r e l evance
o f t h i s t o be t he d i s t or t i ons t ha t m i gh t be i n t roduced by obse r ve r

pa r t i c i pa t i on . The r ev i ewe r r epor t ed , and appa r en t l y r a t i f i ed , t he
neu t r a l i za t i on o f such po t en t i a l prob l ems d i scussed by t he au t hor .

Bu t no accoun t was t aken o f t he sor t o f ac t i v i t y t ha t " do i ng an
i n t e r v i ew " may cons t i t u t e f or t he pa r t i c i pan t s , and o f t he sor t s o f
ac t i v i t i es t ha t t he i n t e r v i ew as a speech - exchange sys t em and speech
even t l ends i t se l f t o . I r emembe r some yea r s ago r ead i ng i n an a r t i c l e
abou t t hese ma t e r i a l s an u t t e r ance t ha t i s r epor t ed t o end w i t h t he

speake r say i ng , " And t ha t ' s my answe r t o t ha t . " I t r em i nded me t ha t
" t ha t i t i s an i n t e r v i ew " may hove r ove r t he occas i on and i t s pa r t i c i pan t s
as a con t i nu i ng t ex t ur e o f r e l evances , show i ng up i n t h i s or t ha t r espec t
t ha t we cou l d r ecogn i ze f or i t s " i n t e r v i ewness , " once we came t o
unde r s t and t ha t i t had spec i a l l y t o do w i t h i n t e r v i ews , bu t t ha t we m i gh t
o t he rw i se t ake as f ea t ur es o f d i scour se i n gene r a l .
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Cons i de r , i n t h i s r ega rd , an appa r en t d i ve rgnce be t ween a f i nd i ng
by Sch i f f r i n abou t t he ma r ke r oh and t he accoun t o f f e r ed o f t he same
ma r ke r by He r i t age (1984) . He r i t age , wor k i ng f rom a co l l ec t i on o f

s i ng l e cases dr awn f rom ord i na r y conve r sa t i on (bu t no t emp l oy i ng
quan t i t a t i ve t echn i ques on an aggr ega t e l eve l o f ana l ys i s ) , d i sp l ayed a

r ange o f exemp l a r s o f oh occur r i ng " i n r esponse t o i n f orm i ngs t ha t a r e
e l i c i t ed by ques t i ons " (1984 , p . 307) . Then he no t ed t ha t t h i s a r r ay o f

exemp l a r s " shows t ha t t he produc t i on o f an ' oh ' r ece i p t i s no t necessa r i l y
assoc i a t ed w i t h t he degr ee t o wh i ch t he answe r i s expec t ed " [ i t a l i cs
added ] , and he t hen exp l i ca t ed a who l e r ange o f sequen t i a l con t ex t s i n
t h i s r ega rd .

Th i s i ssue i s o f spec i a l i n t e r es t t o t he r ev i ewe r o f Sch i f f r i n ' s book ,
who r ema r ked (Schourup , 1988 , p . 634) w i t h r espec t t o i t (no t w i t h

r espec t t o He r i t age ' s f i nd i ng ) ,

He r e and e l sewhe r e i n t he book desc r i p t i ve s t a t i s t i cs a r e used t o gr ea t e f f ec t . By
show i ng , f or examp l e , t ha t " oh " i s f a r mor e l i ke l y t o occur be f or e answe r

acknow l edgemen t s when t he answe r i s no t se l ec t ed f rom op t i onspr ecoded i n t he

ques t i on t han when t he answe r i s se l ec t ed f rom t he coded op t i ons , Sch i f f r i n a t
once suppor t s he r gene r a l c l a i m abou t " oh " and r escues t he ana l ys i s f rom a
c l ass i c ob j ec t i on t o ana l yses o f d i scour se ma r ke r s : t ha t t hey f a i l t o show whe r e
such i t ems do no t occur . [ i t a l i cs added ]

The r e a r e seve r a l obse r va t i ons t o be r eg i s t e r ed abou t t h i s exce rp t as a
veh i c l e f or t he d i scuss i on o f scope t ha t I am deve l op i ng .

F i r s t , t he r ev i ewe r t ook t h i s as an espec i a l l y no t ewor t hy demons t r a -
t i on o f t he powe r and e f f ec t o f desc r i p t i ve s t a t i s t i cs . I t seems r easonab l e
t hen t o i n f e r t ha t he t hough t t he case had been made t ha t oh occur s f a r
mor e a f t e r unexpec t ed t han a f t e r expec t ed r esponses . A l t hough h i s
word i ng cou l d be t aken t o r e f l ec t t he i n t e r v i ew cha r ac t e r o f t he da t a
base ( e . g . , h i s r e f e r ence t o t he " op t i ons pr ecoded i n t he ques t i on " ) ,
t hroughou t t he r ev i ew he o t he rw i se r e f e r r ed t o how . t h i ngs wor k i n
d i scour se - no t i n i n t e r v i ews , bu t i n d i scour se . Reade r s - o f t he book or
o f t he r ev i ew - may we l l t ake away a f i nd i ng demons t r a t ed " t o gr ea t
e f f ec t " quan t i t a t i ve l y - abou t d i scour se . Bu t even soc i a l sc i ence i n t e r -
v i ews t urn ou t t o va r y w i t h r espec t t o t he r eg i s t e r i ng o f answe r s t o
ques t i ons , name l y t he t r ea t men t o f sur vey i n t e r v i ews by Suchman and
Jordan (1990) , i n wh i ch one may f i nd no ohs a t a l l . An oppor t un i t y i s

passed up he r e t o l oca t e mor e exp l i c i t l y j us t wha t sor t o f speech even t ,

j us t wha t sor t o f t a l k - i n - i n t e r ac t i on , t hese occas i ons we r e f or t he
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i n t e r v i ewe r and he r i n t e r l ocu t or s - pr ec i se l y by spec i f y i ng wha t t he
occur r ences o f oh r evea l . He r e i s a pr i me r esour ce f or exp l or i ng j us t t ha t
sor t o f va r i a t i on i n con t ex t - i t s sour ce ( s ) and i nd i ca t or ( s ) - t ha t i s o f t en
ca l l ed f or i n r esea r ch progr ams comm i t t ed t o t he compa r a t i ve s t udy o f
l anguage use .

Second , i t i s wor t h cons i de r i ng i n t h i s r ega rd t he d i f f e r ence be t ween
t he r ange o f ques t i ons asked i n an i n t e r v i ew and t he r ange asked i n
ord i na r y conve r sa t i on ; be t ween t he i n t e r ac t i ona l t hrus t and i mpor t o f
ques t i ons i n t he t wo se t t i ngs ; be t ween t he f orma t s used t o cons t ruc t
i n t ended l y nonb i as i ng ques t i ons i n i n t e r v i ews a r i d ques t i ons bu i l t t o
d i sp l ay pr e f e r ences i n ord i na r y conve r sa t i on ; be t ween t he uses t ha t
va r i ous va l ences o f answe r r e l a t i ve t o t he ques t i on have i n i n t e r v i ew
con t ex t s , and t he va l ences t hey have i n ord i na r y conve r sa t i on ( e . g . , t he
r e l a t i ve oppor t un i t i es t o " pur sue t he ma t t e r " vs . hav i ng shown a

m i s r ead i ng o f ano t he r ' s s t ance ) . The r e a r e a t l eas t pr i ma f ac i e grounds
f or exp l or i ng whe t he r " r ece i p t " t urns a f t e r ques t i on - answe r sequences
a r e t he same sor t o f pos i t i on i n t he t wo speech - exchange sys t ems , i n
wha t r espec t s t hey m i gh t d i f f e r i n sequen t i a l organ i za t i on and i n t e r ac -
t i ona l i mpor t , and wha t bea r i ng t ha t m i gh t have on t he quan t i t a t i ve
r esu l t s . Sur e l y t h i s i s c l ose t o t he cen t r a l conce t n w i t h t he bea r i ng o f
" con t ex t " on t he produc t i on o f t a l k .

Ac t ua l l y , and t h i s i s a t h i rd obse r va t i on , such exp l or a t i on wou l d

i mmed i a t e l y encoun t e r t he need t o d i sc r i m i na t e d i f f e r en t t ypes o f

i n t e r v i ew speech - exchange sys t ems , i ncorpor a t i ng d i f f e r en t t urn - t ak i ng

sys t ems , emp l oyed f or d i f f e r en t purposes ( see , on sur vey i n t e r v i ews ,

Suchman & Jordan , 1990 ; on emp l oymen t i n t e r v i ews , Bu t t on , 1987 ; on

l anguage assessmen t i n t e r v i ews , Laza r a t on , 1991 ; on e t hnogr aph i c
i n t e r v i ews , t he by - now ex t ens i ve l i t e r a t ur e such as Br i ggs , 1986 ; and t he

r e f e r ences r ega rd i ng news i n t e r v i ews t ha t f o l l ow) . I n exam i n i ng ano t he r

t ype o f " i n t e r v i ew " - news i n t e r v i ews - a t l eas t t hr ee i nves t i ga t or s have

f ound ye t ano t he r con t r as t ( i n add i t i on t o t he one j us t d i scussed ) t o

Sch i f f r i n ' s f i nd i ngs . I n t hese i n t e r v i ews , t he occur r ence o f oh a f t e r

ques t i on - answe r sequences i s v i r t ua l l y ze ro , w i t hou t r espec t t o t he

expec t ed or unexpec t ed cha r ac t e r o f t he answe r r e l a t i ve t o t he ques t i on

( see C l ayman , 1988 ; Gr ea t ba t ch , 1988 ; He r i t age , 1985) .
These au t hor s o f f e r ed an ana l ys i s o f t h i s f i nd i ng by r e f e r ence t o

wha t i n t e r v i ewe r s i n news i n t e r v i ews a r e do i ng i n t ha t ac t i v i t y . I t i s

sys t ema t i ca l l y d i f f e r en t f rom wha t ques t i one r s i n ord i na r y conve r sa t i on

ord i na r i l y a r e do i ng . So i s wha t t he i n t e r v i ewe r i n Sch i f f r i n ' s ma t e r i a l s
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i s do i ng ve r y l i ke l y sys t ema t i ca l l y d i f f e r en t f rom wha t ques t i one r s i n
ord i na r y conve r sa t i on a r e do i ng . I t seems r easonab l e t o se t t he i n t e r -
pr e t a t i on o f t he quan t i t a t i ve r esu l t s i n t o such a con t ex t , bu t t ha t

depends on t hose conce rned w i t h such ma t e r i a l s - au t hor s , r ev i ewe r s ,
r eade r s , d i scussan t s i n subsequen t r esea r ch - s i t ua t i ng t he f i nd i ngs i n
some doma i n , a doma i n bounded and i n f ormed by our unde r s t and i ng
o f how t hose produc i ng t he t a l k - i n - i n t e r ac t i on unde r s t and t he con t ex t

t hey a r e i n , t he con t ex t t ha t t hey cons t i t u t e by emp l oy i ng i t s pr ac t i ces i n
t he produc t i on and appr ec i a t i on o f t he i r conduc t (He r i t age &
Gr ea t ba t ch , 1991 ; Scheg l o f f , 1988 / 89 , 1991b , 1992b ) .

Le t me unde r scor e t he po i n t t ha t wha t i s a t i ssue he r e i s no t bes t , or
even adequa t e l y , unde r s t ood by t he phr ase f am i l i a r f rom soc i a l psycho l -
ogy , " de f i n i t i on o f t he s i t ua t i on . " Such a f ormu l a t i on i s a t r i sk o f
mak i ng t he key conce rn ou t t o be a concep t ua l and psycho l og i ca l
ma t t e r . Bu t a t l eas t f or t he case o f " i n t e r v i ew " and " conve r sa t i on , " i t i s
a ma t t e r no t o f ve rnacu l a r concep t ua l de f i n i t i ons , bu t o f pr ac t i ces t ha t
i mp l emen t t he t a l k , and - when pr ac t i ces such as t urn - t ak i ng a r e a t
i ssue- r ecur r en t pr ac t i ces t ha t i mp l emen t t he t a l k (He r i t age &

Gr ea t ba t ch , 1991) and can do so d i f f e r en t i a l l y . And so i t i s no t j us t a
ma t t e r o f an obse r ve r know i ng " t he de f i n i t i on o f t he s i t ua t i on he l d by
t he pa r t i es " f or t he l i gh t i n wh i ch prope r l y t o i n t e rpr e t some o t he rw i se
neu t r a l ob j ec t , bu t r a t he r t ha t t he produced t a l k cons t i t u t ed a pr ac t i ce - d
[ s i c ] accomp l i shmen t o f " such a se t t i ng , " o f " t h i s se t t i ng . " The " de f i n i -
t i on o f t he s i t ua t i on " i s no t sepa r a t e and an t e r i or ; i t i nhab i t s t he t a l k ( see
He r i t age & Gr ea t ba t ch , 1991 ; Scheg l o f f , 1988 / 89 , 1991b , 1992b ) .

���

V I

��

One upsho t o f t hese seve r a l cons i de r a t i ons i s t ha t quan t i f i ca t i on i s
no subs t i t u t e f or ana l ys i s . We need t o know wha t t he phenomena a r e ,
how t hey a r e organ i zed , and how t hey a r e r e l a t ed t o each o t he r as a
pr econd i t i on f or cogen t l y br i ng i ng me t hods o f quan t i t a t i ve ana l ys i s t o
bea r on t hem . I have been r e f l ec t i ng no t so much on quan t i f i ca t i on pe r
se as on i t s app l i ca t i on t o t he s t udy o f t a l k - i n - i n t e r ac t i on a t t he pr esen t
t i me . The r esu l t o f t he r e f l ec t i ons i s t ha t , w i t h some excep t i ons , i t i s

pr ema t ur e . For many o f t he phenomena , pr ac t i ces , and organ i za t i ona l
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doma i ns t ha t we s t udy , t he prospec t s f or " ma t ur i t y " ( i f t ha t i s wha t
f o l l ows t he pr ema t ur e ) a r e r emo t e a t bes t , and i n some cases a rguab l y

unr ea l i zab l e because o f t he comp l ex i t y i n t e r t w i ned w i t h t he cons i de r -
a t i ons t o wh i ch I have been ca l l i ng a t t en t i on . ' 9 S t i l l , t he d i f f i cu l t i es I
have e l uc i da t ed bea r d i f f e r en t l y i n d i f f e r en t conve r sa t i ona l env i ron -
men t s , 20 and i n some a r eas o f i nqu i r y i t may be wor t h exp l or i ng whe t he r
or no t t he cond i t i ons f or cogen t quan t i f i ca t i on can be me t . Tha t i s ,
whe t he r we know enough abou t t he doma i n o f phenomena , and whe t he r
t he f ea t ur es o f i t s organ i za t i on or pr ac t i ces a r e such as t o a l l ow us t o t r y
t h i s mode o f i nqu i r y on i t .

For examp l e , I have f or t he l as t seve r a l yea r s been engaged i n a
s t udy o f " o t he r - i n i t i a t ed r epa i r " i n wh i ch I am wor k i ng w i t h abou t 1 , 300
i ns t ances o f a t ype o f sequence and i t s va r i an t s . 21 O t he r - i n i t i a t ed r epa i r
r e f e r s t o r ec i p i en t ' s a t t emp t s t o dea l w i t h (or " r epa i r " ) (Scheg l o f f e t a l . ,
1977 , pp . 367 - 369) a prob l em encoun t e r ed i n hea r i ng or unde r s t and i ng
an u t t e r ance . Such e f f or t s a r e v i r t ua l l y a l ways i n i t i a t ed i n t he t urn a f t e r
t he prob l ema t i c u t t e r ance or " r epa i r ab l e ,

" 22 and compose t he who l e o f
t ha t t urn . I n f ac t , because no t h i ng can be exc l uded i n pr i nc i p l e f rom t he
c l ass " r epa i r ab l e " (Scheg l o f f e t a ! . , 1977 , p . 363) , such r epa i r i n i t i a t i on
by t he r ec i p i en t o f some t a l k appea r s t o be t he on l y t ype o f t urn i n
conve r sa t i on w i t h an unr es t r i c t ed pr i v i l ege o f occur r ence ; i t can i n

pr i nc i p l e occur a f t e r any t urn a t t a l k . I n t ha t r espec t , t hen , i t s
" env i ronmen t s o f r e l evan t poss i b l e occur r ence " a r e we l l - de f i ned . Fur -
t he rmor e , t he r e appea r s t o be a de t e rm i na t e se t o f t urn f orma t s used t o
i n i t i a t e such r epa i r (Scheg l o f f e t a l . , 1977 , pp . 367 - 369) , and t hose
f orma t s t ha t a r e a l so used t o accomp l i sh o t he r ac t i ons a r e spec i f i ab l e , as
a r e t he o t he r ac t i ons t hey a r e emp l oyed t o enac t . So wha t coun t s as an
i ns t ance o f o t he r - i n i t i a t ed r epa i r i s r e l a t i ve l y we l l - de f i ned . Un l i ke t he
ea r l i e r d i scussed pr ac t i ces o f r e f e r ence t o pe r sons , i t appea r s t ha t t h i s
doma i n o f pr ac t i ces o f t a l k i ng - i n - i n t e r ac t i on - o t he r - i n i t i a t i on o f r epa i r
and i t s seque l ae - can be " qua l i f i ed " f or quan t i t a t i ve t r ea t men t . I ndeed ,
an ea r l y j ob f ac i ng a prospec t i ve quan t i t a t i ve ana l ys i s may we l l be t o
prov i de such an accoun t o f t he doma i n t o be s t ud i ed as se r i ous l y
addr esses t he cons i de r a t i ons I have exp l i ca t ed and se r i ous l y grounds t he

de f ens i b i l i t y o f quan t i t a t i ve t r ea t men t by r e f e r ence t o t he a l r eady
ana l yzed prope r t i es o f t he doma i n .

Once a doma i n has been qua l i f i ed f or quan t i t a t i ve t r ea t men t , 24 we
can proceed t o t he nex t i ssue , whose ou t come i s by no means c l ea r . Tha t
i ssue i s whe t he r t he r e a r e any d i s t i nc t i ve payo f f s o f quan t i t a t i ve
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ana l ys i s , f or t he f ac t t ha t we can do quan t i t a t i ve ana l ys i s ( i f i t shou l d
t urn ou t t o be a f ac t ) does no t en t a i l t ha t we shou l d do i t . He r e aga i n ,
t he i ssue needs t o be addr essed by r e f e r ence t o t he pa r t i cu l a r doma i n
be i ng s t ud i ed . I n t he case o f t he pro j ec t on o t he r - i n i t i a t ed r epa i r
sequences , t he answe r s t o t hese ques t i ons a r e as ye t unc l ea r . Two

examp l es o f poss i b l y i n t e r es t i ng d i r ec t i ons o f wor k may be men t i oned
bu t have no t ye t been wor ked t hrough . Bo t h i nvo l ve " compa r i son , " bu t
o f qu i t e d i f f e r en t sor t s , and po t en t i a l l y d i f f e r en t wa r r an t ab i l i t y .

One o f t he gr adua t e s t uden t s wor k i ng w i t h me on t h i s pro j ec t asked
one day whe t he r any o f t he o t he r - i n i t i a t ed r epa i r s i n t he corpus t ha t
t ook t he f orm huh? occur r ed i n a t e l ephone conve r sa t i on . She had been

wor k i ng on a coord i na t e pro j ec t on o t he r - i n i t i a t ed r epa i r i n Swed i sh
conve r sa t i on and had f ound no Swed i sh equ i va l en t o f huh? Because t he
ma t e r i a l s she had by t ha t t i me co l l ec t ed we r e f Eom t e l ephone conve r sa -
t i ons (w i t h co - pr esen t i n t e r ac t i ons ye t t o be brough t i n t o t he corpus ) , she
t hough t t ha t m i gh t be an accoun t . A qu i ck scan o f t he Ame r i can
ma t e r i a l s showed t ha t " f ew " o f t he huhs had occur r ed i n t e l ephone
conve r sa t i ons .

Seve r a l " me t hodo l og i ca l " ques t i ons i mmed i a t e l y come t o m i nd , and
o f a quan t i t a t i ve sor t ; mos t pr ess i ng l y whe t he r t he huhs a r e d i spropor -
t i ona t e l y f ew , t ha t i s , whe t he r t hey a r e l ess pr eva l en t t han o t he r t urn
f orma t s f or o t he r - i n i t i a t i on o f r epa i r , or a r e f ewe r t han t he con t r i bu t i on

o f t e l ephone conve r sa t i ons t o t he corpus as a who l e wou l d wa r r an t . Th i s
i s no t t he p l ace t o pur sue such an i nqu i r y i n de t a i l , bu t shou l d i t t urn ou t
t ha t t he sca r c i t y o f huh on t he t e l ephone i s robus t and no t an a r t i f ac t o f
t he propor t i on o f t he corpus composed o f t a l k on t he t e l ephone ,
r esea r ch ques t i ons wor t h pur su i ng cou l d c l ea r l y come i n t o v i ew . For

examp l e , t he r e i s a l r eady subs t an t i a l ev i dence t ha t i n i t i a t i ng r epa i r
i nvo l ves a se l ec t i on procedur e f or choos i ng f rom among r epa i r -
i n i t i a t i on f orma t s . Wha t ev i dence m i gh t t he r e be t ha t t h i s " se l ec t i on "
can i ncorpor a t e an or i en t a t i on t o such con t ex t ua l f ea t ur es o f t he
i n t e r ac t i on as whe t he r i t was on t he t e l ephone?25 Or i s t he obse r va t i on
abou t t he aggr ega t e d i s t r i bu t i on no t t he produc t o f an or i en t a t i on t o t he

t e l ephone con t ex t d i r ec t l y , bu t an i nd i r ec t produc t o f o t he r f ea t ur es ,
such as body behav i or a l componen t s o f huh - produc t i on whose e f f i cacy
i s subve r t ed on t he t e l ephone , t hough no t d i s t i nc t i ve l y t he r e?

These pa r t i cu l a r cons i de r a t i ons a r e en t i r e l y hypo t he t i ca l , bu t t hey
sugges t a cen t r a l po t en t i a l consequence o f a quan t i t a t i ve l y grounded
obse r va t i on , a consequence j us t l i ke t he appropr i a t e consequence o f
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obse r va t i ons grounded i n e t hnogr aph i c f i e l dwor k or i n t u i t i ve i ns i gh t ,
name l y a r e t urn t o t he da t a - t o s i ngu l a r ep i sodes o f i n t e r ac t i on - t o
t r ack i n t he de t a i l s o f s i ng l e occur r ences t he phenomenon or pr ac t i ce ( i f
such i t t urns ou t t o be ) t ha t had come t o l i gh t t hrough o t he r moda l i t i es
o f i nqu i r y , and t o ground t he ana l y t i c c l a i ms i n t hose de t a i l s .

Th i s po t en t i a l payo f f on a quan t i t a t i ve l y grounded obse r va t i on may
sugges t t he o t he r I w i sh j us t t o men t i on - f orma l l y s i m i l a r bu t subs t an -
t i ve l y po t en t i a l l y qu i t e d i f f e r en t . Tha t i s , t he hypo t he t i ca l l i ne I have
j us t ske t ched i nvo l ves compa r i son , i n t h i s case o f d i f f e r en t conve r sa -
t i ona l " con t ex t s , " i n one sense o f t ha t t e rm . O t he r compa r a t i ve ques -
t i ons c l ea r l y m i gh t exp l o i t quan t i t a t i ve ana l ys i s a l ong s i m i l a r l i nes .
Some o f t hese a r e a rguab l y grounded i n t he t ex t ur es o f r e l evance t o
wh i ch pa r t i es t o t a l k - i n - i n t e r ac t i on a r e or i en t ed ; o t he r s a r e no t . For
examp l e , t he compa r a t i ve t r ea t men t o f pa r t i es t o Swed i sh - Swed i sh and
Ame r i can - Ame r i can conve r sa t i on w i t h r espec t t o o t he r - i n i t i a t ed r epa i r
i s no t obv i ous l y grounded i n t he or i en t a t i ons o f t he pa r t i c i pan t s .
Wa r r an t i ng such a cour se o f i nqu i r y i s i t se l f a me t hodo l og i ca l cha l l enge ,
one t o wh i ch I canno t addr ess myse l f he r e . 26

Reca l l aga i n t ha t t he cons i de r a t i ons o f t he pr eced i ng pa r agr aphs
have been hypo t he t i ca l and prospec t i ve i n cha r ac t e r . We have as ye t
l i t t l e compe l l i ng ev i dence t ha t t he r e a r e d i s t i nc t i ve payo f f s t o be de r i ved
f rom quan t i t a t i ve ana l ys i s t ha t wou l d coun t e rba l ance t he cons i de r ab l e
ana l y t i c p i t f a l l s t ha t l ur k abou t . The r e i s no c l ea r answe r t o t h i s ques t i on
ye t i n t he r esea r ch pro j ec t f rom wh i ch I have been dr aw i ng .

I t may t urn ou t t ha t t he r e i s no t h i ng bo t h d i s t i nc t i ve and de f ens i b l e
t o be ga i ned f rom quan t i t a t i ve s t ud i es o f t a l k - i n - i n t e r ac t i on . Shou l d t ha t

happen , we cou l d f ace a cur i ous i rony ( t hough one t ha t has been a rgued
on pr i nc i p l e i n t he pas t ) . I n con t r as t t o much o f t he sub j ec t ma t t e r o f t he
soc i a l sc i ences - wh i ch has been t aken t o be f undamen t a l l y i nde t e rm i -
na t e a t t he l eve l o f i nd i v i dua l occur r ences and orde r l y on l y a t t he
aggr ega t e s t a t i s t i ca l l eve l - conduc t i n t a l k - i n - i n t e r ac t i on cou l d t hen
appea r t o be demons t r ab l y orde r l y a t t he l eve l o f t he s i ngu l a r occur r ence
on l y and , i n e f f ec t , no t orde r l y i n any d i s t i nc t i ve , r e l evan t , or pr ec i se l y
de t e rm i nab l e way i n t he aggr ega t e . As o f now , I do no t be l i eve t h i s
conc l us i on i s wa r r an t ed ; t he prope r ground i ng and payo f f s o f quan t i -
f i ca t i on have no t ye t been t horough l y exp l or ed . I n t h i s r ega rd , i t bea r s
unde r scor i ng t ha t t he conce rns t o wh i ch I have dr awn a t t en t i on a r e
based no t (on l y ) i n some pr i nc i p l ed me t hodo l ogy , bu t i n t he ve r y
organ i za t i on o f t a l k - i n- i n t e r ac t i on ( as we cur r en t l y unde r s t and i t ) .
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Accord i ng l y , t hese conce rns a r e ma t t e r s f or con t i nu i ng r econs i de r a t i on
i n l i gh t o f changes i n t ha t unde r s t and i ng .

���

V I I

��

I r e t urn he r e a t t he end t o t he que r y t ha t promp t ed t hese r e f l ec t i ons
i n t he f i r s t i ns t ance : Why no t i n t roduce quan t i f i ca t i on i n t o s t ud i es o f
t a l k - i n - i n t e r ac t i on? I have been t r ea t i ng t h i s ques t i on as no t rhe t or i ca l ,
bu t se r i ous l y me t hodo l og i ca l , t ha t i s , as a ma t t e r o f me t hod f or t he
doma i n be i ng s t ud i ed . The i ssues I have brough t t o a t t en t i on I mean t o
be t r ea t ed as conce rns t o be addr essed by any r esea r ch unde r t ak i ng i n
t h i s a r ea , no t as d i c t a t o wh i ch t o subm i t . I n br i e f , t r y t o make

ana l ys i s - any ana l ys i s , quan t i t a t i ve or qua l i t a t i ve - r espons i ve t o t hese
i ssues somehow , or show t hem no t t o app l y . I n any g i ven i nqu i r y , i t i s

appropr i a t e t o cons i de r , i n l i gh t o f t he ma t e r i a l s be i ng exam i ned and t he
phenomena , pr ac t i ces , and so f or t h , be i ng e l uc i da t ed , wha t bea r i ng , i f
any , t hese conce rns have - how any one o f t hem i s neu t r a l i zed or does
no t app l y i n t he f i r s t i ns t ance , or how i t f a i l s t o bea r on t he conc l us i ons
be i ng dr awn abou t j us t t ha t s t udy ' s pr eoccupa t i ons . Tak i ng t hese
conce rns se r i ous l y and exp l i c i t l y may i t se l f j og t he i nqu i r y i n t o sens i -
t i v i t y t o aspec t s o f i t s ma t e r i a l s or phenomena t ha t may no t o t he rw i se
have been addr essed , or addr essed so r ead i l y .

I hope t ha t i t i s c l ea r t ha t , a t t he ve r y l eas t , a gr ea t dea l o f r esea r ch
and c l ea r t h i nk i ng s t ands be t ween t he i n f orma l " quan t i f i ca t i on " em-
bod i ed i n usages such as mass i ve l y , ord i na r i l y , or occas i ona l l y27 and t he

appropr i a t i on o f mor e f orma l quan t i t a t i ve t echn i ques . They a r e no t
s i mp l y weake r and s t ronge r ve r s i ons o f t he same unde r t ak i ng ; t hey
r epr esen t d i f f e r en t sor t s o f accoun t s .

Forma l quan t i t a t i ve ana l ys i s i s t he ou t come o f a se t o f procedur es
f ocused on " pr ec i se " nume r i ca l cha r ac t e r i za t i on as ( a t some l eve l ) a
des i de r a t um i n i t s own r i gh t : De f i n i t i ons , c r i t e r i a o f c l ass membe r sh i p ,
and t he l i ke a r e r equ i r ed on i t s beha l f even whe r e t hey had no t (or wou l d
no t necessa r i l y have ) o t he rw i se eme rged f rom t he process o f ana l ys i s ;
ma t hema t i ca l l y grounded coun t i ng procedur es a r e i nvoked ; and so on .
I n f orma l quan t i f i ca t i on i s t he produc t o f a qu i t e d i f f e r en t - bu t none -
t he l ess me t hodo l og i ca l - or i en t a t i on t o emp i r i ca l ma t e r i a l s . Te rm i no l -
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ogy such as occas i ona l l y or mass i ve l y r epor t s an expe r i ence or gr asp o f
f r equency , no t a coun t ; an accoun t o f an i nves t i ga t or ' s sense o f
f r equency ove r t he r ange o f a r esea r ch expe r i ence , no t i n a spec i f i ca l l y
bounded body o f da t a ; a cha r ac t e r i za t i on o f d i s t r i bu t i on f u l l y t hough
t ac i t l y i n f ormed by t he ana l y t i c i mpor t o f wha t i s be i ng cha r ac t e r i zed . 28

I t can y i e l d no t on l y t he obse r va t i on t ha t t he r e a r e on l y occas i ona l

excep t i ons t o an ove rwhe l m i ng l y obse r ved pr ac t i ce , bu t i mbue t ha t

obse r va t i on w i t h a sense as t o whe t he r such excep t i ons wa r r an t a f u l l

r espec i f i ca t i on o f t he ana l ys i s . 29 A t t he o t he r end o f t he d i s t r i bu t i ona l

spec t rum , w i t h a l l t he d i f f i cu l t i es i n g i v i ng a f orma l l y quan t i t a t i ve

accoun t o f pr ac t i ces o f r e f e r r i ng t o pe r sons i n conve r sa t i on d i scussed

ea r l i e r , some t h i ng subs t an t i ve , i mpor t an t , and cor r ec t i s conveyed i n
r epor t i ng t ha t : " Re f e r ence f orms a r e comb i nab l e , and on some occa -
s i ons a r e used i n comb i na t i on . Bu t mass i ve l y i n conve r sa t i on , r e f e r ences
i n r e f e r ence occas i ons a r e accomp l i shed by t he use o f a s i ng l e r e f e r ence
f orm " (Sacks & Scheg l o f f , 1979 , p . 17) [ i t a l i cs added ] . A prospec t i ve
move t o mor e f orma l quan t i f i ca t i on does no t i nvo l ve me r e l y r ep l ac i ng
t hese i n f orma l t e rms w i t h numbe r s .

We may need t o de f e r f u l l dr ess quan t i t a t i ve ana l ys i s i n many a r eas
un t i l i t s appropr i a t e cons t r a i n t s can be me t . Howeve r , i t may s t i l l be
use f u l , even now , t o l ea rn f rom t he mor e i n f orma l t e rms , wh i ch un t i l
now have been used , wha t t hey can convey abou t t he cha r ac t e r i s t i c

shape o f t h i ngs t ha t i nves t i ga t or s have obse r ved i n t he i r ma t e r i a l s - a t
l eas t occas i ona l l y , pe rhaps even f r equen t l y .

NOTES

I � The pedagog i ca l con t ex t o f my cour ses a t t he Un i ve r s i t y o f Ca l i f orn i a , Los

Ange l es , as i de , pr ev i ous ve r s i ons o f t hese r e f l ec t i ons we r e pr esen t ed t o quan -
t i t a t i ve l y or i en t ed soc i o l i ngu i s t s a t t he 17 t h NWAVE (New Ways o f Ana l yz i ng
Va r i a t i on ) con f e r ence i n Mon t r ea l , Quebec i n Oc t obe r , 1988 , and a t t he f i r s t
sess i ons o f t he Language and Soc i a l I n t e r ac t i on group o f t he I n t e rna t i ona l
Commun i ca t i on Assoc i a t i on i n M i am i , F l or i da , i n May , 1992 . My t hanks t o
Dav i d Sanko f f and Robe r t Hoppe r , r espec t i ve l y , f or t hese oppor t un i t i es . I am
i ndeb t ed as we l l t o Anne Laza r a t on , W i l l i am Labov , and Dona l d Tr e i man f or
i n f orma t i ve r eac t i ons t o t hese ea r l i e r ve r s i ons ; t o t he r esponden t s t o t he I CA

pr esen t a t i on , Ka t hy Ke l l e rmann , Jane t Beav i n Bave l as , Robe r t Hoppe r , and

Sa l l y Jackson ; and espec i a l l y t o my co l l eagues S t eve C l ayman , John He r i t age ,
and Pe t e r Ko l l ock f or he l p f u l d i scuss i on and sugges t i ons wh i l e I was pr epa r i ng
t he pr esen t ve r s i on . 1 w i sh t o acknow l edge as we l l t he suppor t o f t he Na t i ona l

Sc i ence Founda t i on t hrough Gr an t No . BNS - 872o388 .
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2 � On t he o t he r hand , Dubo i s and Sanko f f (1992 , P . 2) f ound t ha t some o f t hese
r e f l ec t i ons " cas t doub t on t he app l i cab i l i t y o f [Labov ' s , 1969] pr i nc i p l e o f
accoun t ab i l i t y t o t he ana l ys i s o f d i scour se , " and t hey sugges t ed a " me t hodo l ogy
I t ha t i cons t i t u t es a so l u t i on t o t he prob l em o f Scheg l o f f ' s denom i na t or w i t hou t

abandon i ng t he pr i nc i p l e o f accoun t ab i l i t y " (Dubo i s & Sanko f f , 1992 , p . 11) .

3 � 1 do no t addr ess myse l f he r e ( excep t br i e f l y a t t he end ) t o t he an t i c i pa t ed
r ewa rds o f quan t i t a t i ve ana l ys i s . Tha t i s f or ano t he r occas i on , one i n wh i ch
subs t an t i ve payo f f s can be pr esen t ed , r a t he r t han prom i ssor y no t es . He r e , t hen ,
I am conce rned on l y w i t h me t hodo l og i ca l cons t r a i n t s t ha t need t o be addr essed
i f quan t i t a t i ve ana l ys i s i s t o be de f ens i b l y done , wha t eve r t he r eason ( s ) f or

do i ng i t .

4 � Some who f avor quan t i t a t i ve ana l ys i s have occas i ona l l y seemed d i scom f i t t ed by
some o f t hese cons i de r a t i ons , f i nd i ng t hem t enden t i ous l y an t i quan t i t a t i ve
wha t eve r t he pro t es t a t i ons t o t he con t r a r y . Bu t quan t i t a t i ve ana l ys i s , and

espec i a l l y i t s s t a t i s t i ca l br anch , i s o f t en l ooked t o as a con t ro l on t he s l opp i ness
and i mpr ec i s i on t o wh i ch nonquan t i t a t i ve r eason i ng i s t hough t vu l ne r ab l e .

Pr ec i se l y because t h i s i n t ended l y prophy l ac t i c use can i nduce a f a l se sense o f

secur i t y , we shou l d be wa r y o f t he m i ss t eps t o wh i ch quan t i t a t i ve ana l ys i s i s
i t se l f l i ab l e , f or sur e l y no one w i shes me r e l y t o r ep l ace one se t o f subve r s i ons o f
qua l i t y wor k w i t h ano t he r . Much o f t he r e l evan t v i g i l ance i s supp l i ed by
wor ke r s i n t he quan t i t a t i ve t r ad i t i on t hemse l ves . Pe rhaps some t h i ng o f va l ue
can be con t r i bu t ed by t hose whose wor k expe r i ence i s somewha t d i f f e r en t , who
can addr ess t he bea r i ng o f f ea t ur es o f t he na t ur a l doma i n on ana l ys i s d i r ec t ed
a t i t .

5 � One r e f e r ee o f t h i s a r t i c l e asked whe t he r t he c l a i m i s " t ha t i n pr i nc i p l e
i n t e r ac t an t s do no t l augh (or produce o t he r conve r sa t i ona l behav i or ) on a pe r
m i nu t e bas i s " and whe t he r i t i s " no t poss i b l e , t hen , t ha t , f or some phenomena ,
i n t e r ac t an t s or i en t t o t he i r produc t i on on a dur a t i ona l or a pe r - un i t o f t i me
bas i s? " The a rgumen t i n t he t ex t i s emp i r i ca l and ana l y t i c and i s ce r t a i n l y no t
" i n pr i nc i p l e . " So a l so wou l d need t o be t he c l a i m t ha t some i n t e r ac t an t s

produce e l emen t s o f t he i r conduc t on a pe r - un i t o f t i me bas i s , and no ap t
cand i da t es f or such organ i za t i on i n na t ur a l l y occur r i ng i n t e r ac t i on r ead i l y
pr esen t t hemse l ves . The emp i r i ca l / ana l y t i c po i n t i n t he t ex t shou l d a l so se r ve t o
cons t r a i n t he ways i n wh i ch l augh t e r (or o t he r ove r t conduc t ) i s cons t rued as
i nd i ca t i ve o f o t he r , unobse r vab l e s t a t es o f t he pa r t i es .

6 � Once aga i n , a l t hough sm i l i ng i s d i f f e r en t f rom l augh i ng , an accoun t o f a sm i l e

may prov i de a use f u l exemp l a r . New Yor ke r magaz i ne s t a f f wr i t e r Wesch l e r

(1990) r ecoun t ed t he f o l l ow i ng anecdo t e t ha t occur r ed wh i l e he was i n t e r -

v i ew i ng a Ur aguayan gene r a l abou t t he use o f t or t ur e i n t ha t coun t r y . The

gene r a l

r evea l ed t ha t h i s men had a hab i t o f ques t i on i ng suspec t s " ene rge t i ca l l y . "
" Ene rge t i ca l l y? " Wesch l e r asked .
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" [The d i c t a t or ] was s i l en t f or a momen t , h i s sm i l e s t eady , " Wesch l e r
wro t e . " For h i m , t h i s was c l ea r l y a game o f ca t and mouse . H i s sm i l e
hor r i f i ed me , bu t pr esen t l y I r ea l i zed I ' d begun sm i l i ng back ( i t seemed
c l ea r t he i n t e r v i ew had r eached a c r i s i s : e i t he r I was go i ng t o sm i l e back ,

show i ng t ha t I was t he sor t o f man who unde r s t ood t hese t h i ngs or t he
i n t e r v i ew was go i ng t o be abrup t l y ove r ) . So I sm i l ed , and now I was

doub l y hor r i f i ed t ha t I was sm i l i ng . I ' m sur e he r ea l i zed t h i s , because he
now sm i l ed a l l t he mor e , pr ec i se l y a t t he way he ' d go t t en me t o sm i l e and
how obv i ous l y hor r i f i ed I was t o be do i ng so " (p . 6) .

Th i s accoun t was t aken f rom S i pchen (1989) . See a l so Te i t e l baum (1990) .
The po i n t , aga i n , i s t ha t when some phenomenon or pr ac t i ce i s orde r l y on a

case - by - case bas i s ( and no t on l y a t t he s t a t i s t i ca l aggr ega t e l eve l ) , wha t i s

r e l evan t t o i t s occur r ence or nonoccur r ence i n pa r t i cu l a r env i ronmen t s w i l l be

r e l evan t t o i t s unde r s t and i ng i n t he aggr ega t e , i f t he r e i s t o be one . I ndeed , bo t h

pos i t i on and compos i t i on a r e ord i na r i l y cons t i t u t i ve o f t he sense and i mpor t o f
an e l emen t o f conduc t t ha t embod i es some phenomenon or pr ac t i ce .

7 � On t he i ssue o f exac t l y wha t shou l d be coun t ed a backchanne l and wha t no t , see

Scheg l o f f (1982) ; bu t t h i s conce rns t he prob l em o f t he nume r a t or , abou t wh i ch

mor e i n a momen t .

8 � I n t he con t ex t o f a d i scuss i on o f quan t i f i ca t i on , I w i l l e r r on t he s i de o f cau t i on

and r ema r k t ha t t h i s use o f " t oken " i n t he t ex t has no t h i ng t o do w i t h t he

t ype / t oken d i s t i nc t i on o f t en dr awn i n me t hodo l og i ca l con t ex t s .

9 � W i t h t h i s l as t phr ase , I t ouch me r e l y i n pass i ng on an expans i on o f seve r a l

orde r s o f magn i t ude i n t he i ssue unde r exam i na t i on . The r e i s t he sys t ema t i c

poss i b i l i t y t ha t f or any f orm o f conduc t t ha t can be enac t ed i n , or con t ex t ed by ,
t a l k ( and i n / by so f a r unmen t i oned aspec t s o f t a l k such as prosody , sus t a i ned

or i n f l ec t ed p i t ch , pace or vo l ume l eve l , voca l qua l i t y such as c r eaky vo i ce ,

e t c . ) , t he r e a r e r ea l i za t i ons i n o t he r moda l i t i es , such as spa t i a l pos i t i on i ng ,

pos t ur e , ges t ur e , f ac i a l expr ess i on , gaze d i r ec t i on , and so on , and shor t - or

l ong - t e rm changes or sh i f t s i n t hese . These doma i ns - by no means exhaus t i ve l y
men t i oned he r e - en t e r r ecur r en t l y i n t o t he cons i de r a t i ons t aken up i n t he t ex t ,

bu t w i t h no f ur t he r exp l i c i t men t i on .

10 � For spec i f y i ng d i scuss i ons o f o t he r f orms a l so common l y ass i m i l a t ed w i t hou t

d i f f e r en t i a t i on i n t o t he ca t egor y o f backchanne l s - f orms such as oh , oh ,

r ea l l y? and pro - r epea t s ( such as He / she / t hey d i d . ?) - see He r i t age (1984) and

Je f f e r son (1981) .

11 � No t a l l uses o f uh huh , mm hm , and t he l i ke do t he wor k o f con t i nue r s ; t h i s i s

s i mp l y one sor t o f gene r i c use t hey have . Some usages o f t hese t okens a r e

r espons i ve t o t he use i n a speake r ' s t urn o f pa r t i cu l a r pr ac t i ces , t he unde r -

s t and i ng o f wh i ch i s an i ssue ove r and above t he gene r a l unde r s t and i ng o f t he

t urn i n wh i ch t hey occur . For examp l e , i n r e f e r r i ng t o pe r sons , speake r s

r egu l a r l y emp l oy ( i f poss i b l e ) r e f e r ence f orms t ha t a l l ow t he i r r ec i p i en t t o
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r ecogn i ze whom among t hose t hey know i s be i ng r e f e r r ed t o (Sacks &

Scheg l o f f , 1979) . I t i s no t uncommon f or such r e f e r ences t o pe r sons t o be

r eg i s t e r ed by a r ec i p i en t w i t h an acknow l edgmen t t oken . For examp l e ,

Bee : hh Th i s f e l l e r I have - ( i v - ) " f e l l uh " ; t h i s ma : n . (0 . 2 )

i i hhh He ha : : ( s ) - u f f - eh- who - who I have f e r

L i ngu i s t i cs us r ea l 1 l y t oo much , hh
[h

=

Ava : � t Mm hm?1

�

Mm hm ,

The second o f Ava ' s " mm hm " s se r ves as a con t i nue r , prov i d i ng f or Bee ' s t e l l i ng
t he s t or y t ha t she has pr e f aced . The f i r s t " mm hm , " i t may be no t ed , i s produced
j us t a t t he comp l e t i on o f Bee ' s ( somewha t t roub l ed ) pe r son r e f e r ence . A numbe r
o f t he examp l es i n Yngve ' s a r t i c l e i n t roduc i ng t he t e rm backchanne l a r e o f t h i s
sor t (1970 , p . 574) . The occur r ence o f backchanne l s may t hus a l so be con t i ngen t
on t he occur r ence o f ce r t a i n f orms o f pe r son r e f e r ence - and wha t eve r o t he r

pr ac t i ces o f t a l k make such i n t e rpo l a t i ons poss i b l y r e l evan t nex t .

12 � And , Goodw i n proposed , assessmen t s may be accorded a d i s t i nc t i ve sequen t i a l
dep l oymen t .

13 � For t hose un f am i l i a r w i t h t he t e rm( s ) , " s l o t and f i l l e r " r e f e r t o a mode o f

ana l ys i s t ha t t akes some f orm o f t a l k ( sen t ence , c l ause , u t t e r ance ) as g i ven - as
a f r ame , so t o speak , bu t f or one e l emen t - t he s l o t ( e . g . , word , i n t ona t i on or
s t r ess pa t t e rn , e t c . ) whose a l t e rna t i ve f orms or r ea l i za t i ons ( t he f i l l e r s ) a r e
exam i ned t o see how t hey wou l d a f f ec t t he ove r a l l i mpor t o f t he f r ame
sen t ence / c l ause / u t t e r ance . O f cour se , ne i t he r t he f r ame nor t he f i l l e r s need be

l i ngu i s t i c ; f or examp l e , t he f r ame cou l d be a pos t ur a l con f i gur a t i on and t he
va r i ab l e a ges t ur e .

�

� 14A case i n po i n t ( t aken f rom Sacks & Scheg l o f f , 1979 , p . 19) :

Ar l ene :

�

Ya s t i l l i n t he r ea l es t a t e bus i ness , Lawr ence?

Lawr ence : � Wah e ' uh no my dea r hea r t , uh y ' know Max R i ck l e r h?

(0 . 5 )
Lawr ence : � hhh uh w i t h whom I ' ve been assoc i a t ed s i nce I ' ve been ou t

he r e i n Br en t wood ,

Ar l ene : �
[hasLawr ence : � Lhds had a se r i es o f urn bad expe r i ences .

15 � He r e we see t he consequences o f dec i s i ons abou t wha t cons t i t u t e i ns t ances o f
some f orm o f conduc t , t ha t i s , t he nume r a t or prob l em . Yngve and Duncan and
assoc i a t es ( see Duncan & F i ske , 1977 ; Yngve , 1970) t r ea t ed such " br i e f

ques t i ons " and uh huh equa l l y as i ns t ances o f backchanne l s r a t he r t han as
a l t e rna t i ves t o one ano t he r . See Scheg l o f f (1982) f or f ur t he r d i scuss i on , whe r e
i t i s a rgued t ha t one gene r i c j ob t ha t con t i nue r s such as uh huh do i s t o pass j us t
such oppor t un i t i es t o i n i t i a t e r epa i r as huh - among o t he r f orms - exp l o i t s .



�

Re f l ec t i ons

�

123

16 � On t he l a t t e r poss i b i l i t y , see Sacks (1992 , Vo l . 1 , P . 669 , Fa l l , 1967 , Lec t . 6) .

17 � No t e aga i n t ha t I am no t r e f e r r i ng he r e t o prob l ems o f samp l i ng , o f how t o be
con f i den t t ha t t he ma t e r i a l s we exam i ne a r e r epr esen t a t i ve o f some un i ve r se , o f
wh i ch pa r ame t e r s o f t he ma t e r i a l s shou l d be ma t ched w i t h pa r ame t e r s o f t ha t
un i ve r se , and i ndeed wha t pa r ame t e r s o f samp l es or un i ve r ses or popu l a t i ons
a r e r e l evan t a t a l l . Tha t i s bu t one o f a numbe r o f o t he r i ssues t ha t canno t be
addr essed i n t he pr esen t con t ex t .

18 � I n wha t f o l l ows , I r ecur r en t l y r e f e r t o " t he r ev i ewe r " and " t he au t hor " i n t he

hope o f m i n i m i z i ng t he r ead i ng o f t h i s d i scuss i on as ad hom i nem or ad

f em i nam . As i n t he ea r l i e r t r ea t men t o f " pe r m i nu t e " as a denom i na t or , I mean
t o addr ess spec i f i ab l e ac t ua l pr ac t i ces o f quan t i t a t i ve ana l ys i s and no t gene r a l
i ssues , and have t he r e f or e f ocused on wor k t ha t pr esen t s cha r ac t e r i s t i c , and
even r ecogn i zed l y exemp l a r y , i ns t ances o f a pr ac t i ce . One o t he r cavea t : I n some
con t ex t s , r e f e r ences t o " d i scour se " or " d i scour se ma r ke r s " by e i t he r t he au t hor
or t he r ev i ewe r may be r ead as r e f e r r i ng t o an ana l y t i c l eve l o f organ i za t i on
( i . e . , d i scour se ma r ke r s as compa r ed t o syn t ac t i c ma r ke r s ) r a t he r t han t he
ex t ens i ona l scope o f t he c l a i m . My d i scuss i on means t o addr ess i ns t ances i n
wh i ch t he l a t t e r r ead i ng i s t he mos t l i ke l y i n t e rpr e t a t i on .

19 � The r e a r e o t he r cha l l eng i ng prob l ems t o be addr essed on t he way t o quan t i t a t i ve
ana l ys i s t ha t I have no t been ab l e t o t ake up he r e . For examp l e , t he r e i s t he

prob l em o f samp l i ng , wh i ch I men t i oned ea r l i e r on l y t o se t as i de . Or t he r e i s t he

prob l em o f " un i t s , " un i t s o f ana l ys i s , un i t s o f r e l e . ' an t con t ex t f or t he un i t s o f

ana l ys i s , and t he l i ke . To ex t end an examp l e o f f e r ed ea r l i e r i n t he t ex t , i f C i s

t a l k i ng and B " i n t e r rup t s , " t o unde r s t and cor r ec t l y C ' s w i t hdr awa l f rom t he

ove r l ap we may need t o know t ha t i n t he pr eced i ng t urn , A had addr essed B and
se l ec t ed B as nex t speake r , and t ha t C had i n t e r vened (Sacks , 1992 , Vo l . 1 , pp .
323 - 324 , Spr i ng , 1966) . To s t udy t he un i t " i n t e r rup t i on " or " ove r l ap , " t hen , we

may need t o exam i ne i ns t ances i n t he con t ex t o f t he sequences i n wh i ch t hey
occur .

20 � By t h i s I mean no t soc i a l or s i t ua t i ona l " con t ex t s , " bu t t echn i ca l l y spec i f i ed
n i ches i n t he seve r a l moda l i t i es o f organ i za t i ons and pr ac t i ces i n t a l k - i n -

i n t e r ac t i on - sequen t i a l , i n t e r ac t i ona l , and so on .

21 � " O t he r - i n i t i a t ed Repa i r Sequences i n Ta l k - i n - I n t e r ac t i on , " suppor t ed by t he
Na t i ona l Sc i ence Founda t i on unde r Gr an t No . BNS - 8720388 .

22 � See Scheg l o f f (1992a , pp . 1320 - 1326) f or t he " excep t i ons . "

23 � As a r e t he a l t e rna t i ves t o o t he r - i n i t i a t ed r epa i r ( see Je f f e r son , 1987 ; Scheg l o f f ,
1992a , pp . 1326 - 1334) .

24 � Th i s c l ause i s mean t ana l y t i ca l l y , no t t empor a l l y . The conce rns d i scussed he r e

have a con t i nu i ng r e l evance t o ana l ys i s and a r e no t s i mp l y " t hr esho l d "

ques t i ons , t o be se t as i de once me t . So , t he i ssue conce rn i ng env i ronmen t s o f

r e l evan t poss i b l e occur r ence , or t he nume r a t or i ssue o f wha t t i e a l t e rna t i ves a r e
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t o o t he r - i n i t i a t i ons - o f - r epa i r , r ece i ve con t i nu i ng a t t en t i on dur i ng t he cour se o f
ana l ys i s , and f i nd i ngs a r i se dur i ng t he cour se o f ana l ys i s t ha t bea r on t hese
i ssues and enr i ch our unde r s t and i ng o f t he phenomena- and no t on l y i n

quan t i t a t i ve l y expr essed ways . Thus , o t he r - i n i t i a t ed r epa i r seems t o occur w i t h

spec i a l f r equency and w i t h spec i a l r e l evance i n env i ronmen t s o f po t en t i a l
d i sagr eemen t or m i sa l i gnmen t , and t h i s pa r t i a l l y spec i f i es t he env i ronmen t s o f

poss i b l e r e l evan t occur r ence ove r and above t he pr ev i ous l y f ormu l a t ed " a f t e r

any t urn . " As we l l , i n add i t i on t o con t i nue r s as sys t ema t i c a l t e rna t i ves t o
o t he r - i n i t i a t i ons o f r epa i r ( a l t e rna t i ves t ha t " pass " t he oppor t un i t y t o i n i t i a t e
r epa i r ) , we can exp l or e exp l i c i t d i sagr eemen t s , m i sa l i gnmen t s , r e j ec t i ons , and
so on (wha t i n t he conve r sa t i on - ana l y t i c l i t e r a t ur e a r e t e rmed " d i spr e f e r r ed "
r esponses ) as t urn - t ypes t o wh i ch o t he r - i n i t i a t i ons o f r epa i r may be a l t e rna t i ve .
(No t e he r e t he t r ea t men t o f a l t e rna t i ves as asymme t r i ca l . ) As t he i nqu i r y
progr esses , add i t i ona l such ana l y t i c poss i b i l i t i es may pr esen t t hemse l ves , and
a t t en t i on t o t he sor t s o f conce rns d i scussed i n t h i s a r t i c l e on a con t i nu i ng bas i s
t hroughou t t he wor k may bo t h progr ess i ve l y i ua l i f y t he unde r t ak i ng f or
quan t i t a t i ve t r ea t men t and enhance t he ana l ys i s w i t hou t r espec t t o t he poss i -
b i l i t i es f or quan t i f i ca t i on .

25 � Aga i n , we know t ha t some aspec t s o f t a l k - i n- i n t e r ac t i on a r e spec i f i ca l l y
sens i t i ve t o t h i s f ea t ur e o f con t ex t (Scheg l o f f , 1979 , 1986) , and o t he r s appea r
no t t o be .

26 � As s t ud i es grounded i n t he ma t e r i a l s o f t a l k - i n- i n t e r ac t i on a r e pr essed i n a

compa r a t i v i s t d i r ec t i on ( e . g . , ac ross soc i a l or occupa t i ona l con t ex t s ; see Boden
& Z i mme rman , 1991 ; Dr ew & He r i t age , 1992) , quan t i t a t i ve t echn i ques o f

ana l ys i s may come t o appea r i nc r eas i ng l y i nv i t i ng , and pe rhaps i r r es i s t ab l e .
One need on l y men t i on d i mens i ons such as deve l opmen t a l s t ages (whe t he r o f
soc i a l i za t i on or o f r e l a t i onsh i ps ) , l anguage , cu l t ur e , psychob i o l og i ca l a t t r i bu t es
( e . g . , A l zhe i me r s , aphas i as , e t c . ) group a f f i l i a t i on and " s t y l e , " and so f or t h , t o
r ecogn i ze ma t t e r s t ha t a l r eady pr esen t t hemse l ves as a t t r ac t i ve t op i cs a t t he
bounda r i es be t ween conve r sa t i on ana l ys i s and o t he r d i sc i p l i nes . Bu t t h i s l i s t
masks i mpor t an t va r i a t i ons t ha t bea r on t he ana l y t i c v i ab i l i t y o f compa r a t i ve
wor k , f or examp l e , i n t he degr ee t o wh i ch t hey a r e , or can be , or i en t ed t o
r e l evanc i es f or t he pa r t i c i pan t s , and / or ones or i en t ed t o compa r a t i ve l y . An -
o t he r occas i on w i l l be needed t o t ake up some o f . t he kno t t y cha l l enges
pr esen t ed by compa r a t i ve ana l ys i s pe r se , aga i ns t whose backdrop t he use o f
quan t i t a t i ve ana l ys i s may r equ i r e r eexam i na t i on . ( I am i ndeb t ed t o John
He r i t age f or promp t i ng d i scuss i on o f t hese ma t t e r s. )

27 � Ac t ua l l y , t hese t hr ee " po i n t s " v i r t ua l l y exhaus t t he r each o f " i n f orma l quan t i -
f i ca t i on . "

28 � Wha t I have i n m i nd i s t he coun t e rpa r t i n pro f ess i ona l i nqu i r y t o obse r va t i ons
deve l oped by Sacks yea r s ago abou t membe r s ' commonsense measur emen t
me t hods. Sacks (1988 / 89 , pp . 54 - 60) ca l l ed a t t en t i on t o t he d i f f e r en t ways i n
wh i ch " pr ec i se " and " approx i ma t e " measur emen t sys t ems ope r a t e . I nv i t ed t o
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mee t someone a t 2 : 30 , I am no t l a t e i f I a r r i ve a t 2 : 35 ; i nv i t ed t o mee t t hem a t
2 : 33 , I am l a t e a t 2 : 35 . For t he spec i f i ca t i on o f t empor a l i t y , pr ec i se and

approx i ma t e t i me r e f e r ences a r e gene r i ca l l y d i f f e r en t , t hey a r e d i f f e r en t orde r s
o f or i en t a t i on t o t i me . Sacks deve l oped s i m i l a r accoun t s o f o t he r such
measur emen t sys t ems , such as t he cha r ac t e r i za t i on o f how f as t one i s dr i v i ng or
how seve r e an i mpac t was i n an au t omob i l e acc i den t t o have produced t he

r esu l t i ng obse r ved wr eckage . As Sacks r ema r ked w i t h r espec t t o a va r i e t y o f
commonsense f orms o f pr ec i se and approx i ma t e cha r ac t e r i za t i on (1988 / 89 , p .
60) :

t h i s poss i b l e " vagueness " . . . i s no t a de f ec t i ve k i nd o f vagueness bu t i s
t he way t o show t ha t you measur ed t he t h i ng i n an appropr i a t e way t o
measur e [ such t h i ngs ] .

And

I ns t ead [o f o f f e r i ng a " pr ec i se " cha r ac t e r i za t i on ] , wha t one does i s o f f e r
t he produc t o f an educa t ed ana l ys i s - t ha t can t hen be seen t o have been

spec i f i ca l l y done as an educa t ed ana l ys i s , and t he r eby be seen t o have
been done by someone who knows how t o l ook - i f i t ' s t o l d t o someone
who knows how t o hea r .

29 � As was t he case i n Scheg l o f f (1968) , whe r e a s i ng l e excep t i on t o a pr ac t i ce
o t he rw i se f ormu l a t ed adequa t e l y f or t he o t he r 499 " cases " i n t he corpus
engende r ed a r eana l ys i s t ha t y i e l ded t he 499 cases and t he 1 t ha t d i f f e r ed as
a l t e rna t i ve spec i f i ca t i ons o f a mor e gene r a l l y f ormu l a t ed organ i za t i on .
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